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Pazpgen |. O6wme nonoxeHus

Cratba 1. O6nacTb NpUMeHeHus.
1.1. Hactosiwme Ycnosus okasanust ycnyr ceasv MTC ang uenen tenepagvoBellanns (ganee - Ycnosusl) paspaboTaHbl B
COOTBETCTBMM C OENCTBYIOLUM 3aKkoHoaaTenscTBoM Poccuickon degepaumm n perynupyloT oTHOLEHUA mexay AGOHEHTOM
n OnepaTopoM (MMeHyemble COBMECTHO - CTOpPOHbI, @ No oTAenbHOCTM — CTOpoHa) Npy oka3aHuu YCnyr, a Takke WHbIX
JononHuTenbHbIX YCNyr, ABMASOWMXCSA CONYTCTBYIOLUMU yCIiyram CBsI3W ANA Lienen TenepagnoBeLLaHust.
1.2. Hactosilwme YcnoBusi ycTaHaBnuBatoTc OnepaTtopoM CaMOCTOSATENbHO, ABNSATCA NyonuyHon odepton n MoryT ObiTh
NPUHATLI ADOHEHTOM HEe MHa4ve Kak NyTeM NMPUCOEANHEHNSI K HUM B LIENOM.
1.3. Hactosilume YcnoBusi He pacnpoCTpaHATCs Ha oTHoweHus CTOpPOH Mo BoMpocaM, CBSI3aHHbIM C NMpUobpeTeHneM U
apeHgon ABoHeHTCKkoro obopyaoBaHus.
1.4. Ycnyrn npepgoctasnstotcs OnepaTopoM Ha OCHOBaHWMM AencTBylowmx nuueHsun Onepatopa, B T.4. cCriegyloLmx
nvueHsuni: 176260 ot 24.11.2019 r., BoigaHHon depepansHon cnyxbon no Hagsopy B cdepe CBA3M, MHPDOPMALMOHHBLIX
TEXHONOrMMN N MacCoBbIX KOMMYHMKauui. MNonHbi nepeveHb nuueH3un OnepaTtopa pasmelleH Ha cante OnepaTopa u
aoBoanTcs Ao ceefeHns AGOHEHTOB B MecTax 06cnyxmBaHnst AOOHEHTOB, B T.4. Npu 3aknoyeHun [lorosopa.

CraTtbs 2. TepMUHbI U onpeaernieHus, Ucnosib3yemMble B HacToALWMNX YCoBUSX.

Bce 3aronoBku pa3genoB (cTaTten) MCMoNb3ylTCA B HACTOSLWMX YCNOBUSAX UCKMTYMTENBHO AN yaobcTBa MCNonb30BaHNS
(MpoYTeHMA) NocrneaHNX 1 HUKaK He BNUSIIOT Ha TONIKOBaHUE UX OTAENbHBLIX NMOMOXEHWUNA.

ABOHEHT — pu3nyeckoe unu PUANYECKME NMLO, C KOTOPbLIM 3akntodeH [loroBop 06 oka3aHuu ycnyr CBS3u, C BblgeNeHnem
YHUMKarnbHOro Kofga ngeHtudukaumm.

AGOHeHTCKas NUHUA — NUHUS CBA3K, ucnonbdyemas OnepaTopom Ans okadaHus YCnyr, coeguHsiiolas cpeactsa CBA3n
cetn ceaA3m OnepaTtopa AnNs pacnpocTpaHeHus nporpaMMm TenepaguosellaHus vyepe3 ABOHEHTCKY pacnpefenuTenbHyto
cuctemy ¢ AGOHEHTCKMM 06opyaoBaHUeEM.

AGOHeHTCKas pacnpepenuTenibHasi CUCTeMa - COBOKYMHOCTb (DU3NYECKMX LIENEN N TEXHUYECKUX CPeacTB (B TOM 4ucne
NPOXO4HbIX ycunuTenen, passersuTtenen, abOHEHTCKMX PO3ETOK U MHbIX KOMMYTaLMOHHbIX 3NIEMEHTOB), PACMONOXEHHbIX B
MomelieHnn ABoHeHTa, yepe3 KoTopble ADOHEHTCKOoe 00OopyAOBaHWE NOAKMIOYAETCS K CpeacTBaMm CBS3W CETU CBA3MU
TenepaavoselwaHua OnepaTopa.

AbBGoHeHTCKOe 0bopyaoBaHMe — MOnb30BaTENbLCKOE (OKOHEYHOE) obopyaoBaHMEe - TeXHUYeckne cpeacTtsa (B TOM uucne
TENEBU3NOHHBIA NPUEMHUK, OEKOAEP, MOAYNN U NPoYne), NpeaHa3Ha4YeHHble Ans npuema, 06paboTku 1 BOCNpon3BeaeHUs
CVrHaroB TenekaHanoB (pagnoKaHarnos).

ACP - aBTOMaTU3npoBaHHasi cuctema pacyeToB, nNpefgHasHavYeHHas Ans ydeta obbema notpebneHHbix AGOHEHTOM Ycnyr un
JononHuTenbHbIX YCryr, a Takke onepauuin No NocTynneHuto ot AGoHeHTa onnatkl 3a Ycnyr u JononHUTENbHbIE YCIYrn.
DoroBop 06 okasaHuu ycnyr cBsiau (HdoroBop) — cornaweHue mexay Onepatopom M ABGOHEHTOM O BO3ME3ZHOM
oKasaHuy YCnyr, 3akmnyeHHoe B Mopsgke U Ha YCNOBUSAX, YCTAHOBMEHHbIX HACTOALWMMM YCNOBUSIMU (B T.4. BbIOpaHHbIM
ABOHEHTOM B COOTBETCTBUM C HACTOSALMMK YCNOBUSMU OENCTBYOLWNM TapudHbIM NiiaHoM).

[dononHutenbHble ycnyru — ycnyri, okasbiBaemble OnepaTtopoM AGOHeHTY no cornaweHutio CTOpoH, siBnsolmnecs
TEXHOMNOrMYEeCKN Hepa3pbIBHO CBA3AHHLIMU C YCNyramMmu 1 HanpaBreHHbIe Ha MOBbILEHNE UX NOTPEeBUTENbCKOM LEHHOCTH.
3asBuTenb — n1uo, KoTopoe obpallaeTcsa k OnepaTtopy ¢ 3asBreHNeM 0 HAMepPEeHUX 3aknYnTb [orosop.

3asiBneHue — 3asiBNeHMe O HamepeHun 3aknountb [JoroBop, koTopoe nogjaet 3asButenb B ycTaHoBneHHon OnepaTopoM
dopme. 3asBneHne o 3aknoveHun [JoroBopa cuMTaeTcsl NoAaHHbIM B MOMEHT 3akntoyeHus [oroBopa B crnyyae, ecnv Ans
€ro 3aknoyeHns He TpebyeTcs 4ONONMHUTENBHOW NPOBEPKN HANNYUSA TEXHUYECKOW BO3MOXHOCTU OKa3aHus YCryr.

Koabl akTMBauum — yHukanbHble Ans Kaxgoro ABoHeHTa Habopbl CMMBOMOB, KOTOpble BblgaloTcd AGOHEHTY B JIMyHOM
kabuHeTe nocne nognucaHus [jorosopa.

NInyHbIn KabuHeT — BebG-cTpaHmMua Ha canTe OnepaTopa, coaepxawas MHGOpPMaLMi O 3akasbiBaeMblX ABGOHEHTOM
Ycnyrax, cTatuctmyeckyto uHgopmaumio 06 obbeme NonyyYeHHbIX YCyr U TEKyLeM COCTOsiHUM JInueBoro cyeTa, AOCTyn K
KOTOPOW OCYLLIECTBNSAETCSA C NOMOLLBI ayTeHTUUKALMOHHBIX AaHHbIX (YHUKanbHbIA NOrMH U napornb). JIormH v napons Ans
goctyna B JIn4yHbI kKabuHeT BblgatoTcs AGOHEHTY Npu 3akrodeHmmn [loroBopa. JInyHbIi KabMHET MOXET UCNOoNb30BaThCA ANs
Bbibopa ABOHEHTOM KOHKpPETHbIX Ycnyr v [JononHUTemNbHbIX YCIyr, 0TKasa OT HUX, a Takke AN pasMmeLleHns yBegoMIeH s
OnepaTtopa, agpecoBaHHbIX AOOHeHTy. ABGOHEeHT 00s3aH obecneynTb COXPAHHOCTbL JlorMHa u naponsa AGOHeHTa,
HeobxoouMbIX Anst goctyna B JIMuHbin kabuHeT. [encTBusl, coBeplleHHble B JIMYHOM KabuHeTe, OOCTyn B KOTOPLIN
OCYLLECTBMEH C WUCMOMb30BaHMEM NorMHa v napons ABoHeHTa, Npu3HaloTCsa AeNCTBUAMMW, COBepLUEeHHbIMU ABOHEHTOM



NNYHO WMW €ero YNONHOMOYEHHbIM MpeacTaBuTeNeM OT UMEeHW u B uHTepecax AbGoHeHTa. lMpyu aToM ABOHEHT Hecet
OTBETCTBEHHOCTb 3a Niobble (B TOM 4uCre HeCaHKUWUOHWPOBAHHbIE) AENCTBUSA TPETbUX ML, MMEBLUMX MeCTO B JIMYHOM
kabvHeTe ABOHEHTa, OOCTyn K KOTOPOMY OCYLUECTBIEH C MCMOMb3oBaHMEM normHa u napons ABOHeHTa, a Takke 3a
nocnencTeusa Taknx aenctemi. Onepartop Brnpase npenoctaBnte AGOHEHTY BO3MOXHOCTb U3MEHUTbL Naponb Ang AOCTyna B
JInuHbI KabuHET, Npyu 3TOM NOrMH OCTaeTcs HemsmeHHbiM. Onepatop BrpaBe 6e3 npegynpexaeHus MPUOCTaHOBUTb
ncnonb3oBaHne AboHeHTOM JInyHOro kabuHeTa B cnyvae pactopxxeHus [lorosopa.

NnueBon cuet AGoHeHTa — aHanuTu4eckuii cyet B ACP.

Onepatop — lNMNy6bnuyHoe akumoHepHoe obuectBo «MobunbHble TeneCuctembl», 3aperncTpUpoBaHHOE B COOTBETCTBUM C
OEencTBYOLWMM 3aKkoHogaTenbcTBoM Poccunckon ®epepaunn, MHH 7740000076, OF'PH 1027700149124, nvetoliee Mecto
HaxoxgeHusa 109147, Poccuiickaa ®epepauund, r. Mocksa, yn. MapkcucTtckas, 4. 4.

OxpaHHo-noxapHas curHanusauma (ONC) — komnnekc TEexXHUYEeCKMX CpeAacTB, Cnyxawux [ns CBOEBPEMEHHOro
obHapyxeHus1 BO3ropaHusa 1 HeCaHKLMOHUPOBAHHOTO MPOHUKHOBEHNS B OXPaHAEMYHO 30HY.

MepBMYHasa HacTporka o60pyaoBaHUsA — NPOM3BEeAEeHNEe HACTPONKn ABOHEHTCKOro obopyaoBaHMsa A0 Toro, Kak AGOHEHT
xoTs 6bl pa3 Bocnonb3oBancs Ycnyramu no [Jorosopy.

MK — nepcoHanbHbIi KOMMbIOTEP, WUCMNONb3yeMbli ABOHEHTOM Ansi Mofy4veHus Ycnyr v npu3HaBaeMbld ans uenen
HacToswero [lorosopa AGOHeHTCKMM 060pyaoBaHUEM.

NMoBTOpHasA HacTpoMka obopyaoBaHUsi — MpousBefeHne HacTpolku ABOHEeHTCKOro o6opyAoBaHWsi Mocre TOoro, Kak
ABOHeHT Bocnornb3oBarcs Ycnyramu no Joorosopy xoTsi 66l 0anH pas.

MomelueHne — nomelleHne, 3aHnmaemoe AGOHEHTOM Ha NpaBe BNageHWs Un Nonb30BaHWs, B KOTOPOM YCTaHOBIEHO UMK
OymeT yctaHaBnuBaTbca ABGOHEHTCkoe obopydoBaHwe C Uenblo okasanus Ycnyr, [JononHuTenbHbIX ycnyr. ABGOHEHT
rapaHTMpyeT Hanuume cornacusa cobcTBeHHuKa lNMomelleHns Ha yctaHoBKy AGOHEHTCKOro o6opyaoBaHus B lNMomelueHun ons
uenen okasaHua Ycnyr. HebnaronpusaTHble MOCNEeACTBUS,, CBA3AHHbIE C OTCYTCTBMEM TaKOro corfnacusi, B T.4. B CBSA3U C
HEBO3MOXXHOCTbIO NMPOLOIPKEHNS OKa3aHusa Ycnyr, HeceT ADOHEHT.

PacuyeTHbIW nepuop — Mepuvod BPEMEHW, 3a KOTOpbI onpegensetca (akTMYecKU MOSyYEHHbIA U OnnavnBaemblv
ABoHeHTOM 06beM Ycenyr, JononHUTENbHbIX YCNYT, paBHbIN OAHOMY MeCsLYy.

CCT - ceTb cBs3u TenepaamoBellanua OnepaTtopa — TEXHOMorMyeckasl cuctema, BknovawLas B cebsa cpegctesa v NMHWK
CBSA3W, N UCNonb3yemasi 4nsi okasaHus YCryr.

Cawnt Onepatopa - pecypc OnepaTtopa B ceTu VIHTEpHET, pasMeLLeHHbI NO agpecy Www.mts.ru.

TapudHbIN NnaH — COBOKYMHOCTb LEHOBbIX YycrnoBuw [oroBopa, onpegensaiowmux CToMMOCTb U 00bem Ycnyr, meToabl
pacuyeToB, 0ocobeHHOCTW Tapudukaumm, KoTopble ycTaHaBnmBatoTcsd OnepaTopomM CaMOCTOSATENbHO B YCTAHOBIIEHHOW
dopme.

Yenyrm — ycnyru ¢BA3v Ans uenewn TenesnsmMoHHOro 1 (Mnu) paguoseLlaHus, okasbiBaemble OnepaTtopom (NpegoctaBneHue
AboHeHTy poctyna k CCT, npegocTaBrneHue B MOCTOAHHOE MONb3oBaHMe ABGOHEHTCKOW IUHWMM, AOCTaBKa CUrHaroB
TenekaHanoB (paguokaHarnoB), MPeayCMOTPEHHbIX BblOpaHHbIM ABGOHEHTOM TapudHbIM MnaHoMm, A0 ABGOHEHTCKOro
obopynoBaHus).

YNofmHOMOYEeHHOe NnUUOo — JIULUO, YNIaTol [OEHEXHbIX CpeacTB KOTOpoMy AOOHEHT WCMNOMHAET CBOW OEHEeXHble
obsi3aTenbcTBa, Bo3HUKWMe nepeq Onepatopom mn3 [oroeopa. NepedeHb Takux nuy gosogutca OnepaTtopom OO CBEAEHUSA
AboHeHTa Ha Carite OnepaTopa nnm B mectax pabotel Onepatopa ¢ aboHeHTamMu.

Pazpen Il. Mopspok 3aknoyYeHNsa u npoaneHusa aemcTeus floroeopa
Cratbs 3. Nopspok 3akntoveHus n npoaneHus aencreus florosopa.
3.1. Ycnyru okasbiBaloTcst ADOHEHTY MPU HanMyunmM TEXHUYECKoW BOo3MOXHOCcTU goctyna k CCT. Jo 3akntodeHus Jorosopa
OnepaTtop Ha ocHoBaHUK 3asBrieHus, nogaHHoro 3assutenem OnepaTopy, B Cpok, He npesbiwatowmin 30 (Tpuguatu) aHen
CO OHS pernctpauum 3asiBneHusl, NpoBOAMT MPOBEPKY HANMYMsa TEXHUYECKON BO3MOXHOCTU OKa3aHus YChyr.
3.2. 3asBuTENb OOMKEH UMETb ucnpaBHoe ABGOHeEHTCKOe 0b6opyaoBaHWE M UcnpaBHyt0 ABOHEHTCKYK pacnpefenuTenbHyo
cucTeMy, COOTBETCTBYKOLWMM TpeboBaHuaM 3akoHopatenbctBa Poccuiickon ®epepauun. 3aasutens B crydae
HeobxoamMMocTn 00s3aH NPedocTaBWTb YMOMHOMOYEHHbIM nuuam Onepatopa goctyn B [lomelleHne B cormacoBaHHOE
CtopoHamu Bpems B LeNsax paspelleHuss Bonpoca O TEXHWYECKON BO3MOXHOCTWU NMpedocTaBrneHus 3asBuTento JocTyna K
Ycnyram. Ecnu kabenb, ¢ ncnonb3oBaHMEM KOTOPOro niaHupyeTcsa opraHunsaumsi AGOHEHTCKOM NUHUKM 3asiBUTENS, Takke
3agencTtBoBaH pAana  opraHusdauum nuvHmm  ONC, 3aasutens o006s3yeTcss ucnonb3oBaTb cneuunanbHoe ABGOHeEHTCkoe
obopyanoBaHue, ykasaHHoe Ha Cante OnepaTopa, koTopoe 3asaBuTenb npuobpetaeT camoctoaTenbHo unu y Onepartopa.
OtcytctBre y 3asaButenss AGOHEHTCKOM pacnpefenuTenbHON CUCTEMbI pacCcMaTpUMBaETCs KakK OTCYTCTBME TEXHUYECKOW
BO3MOXHOCTM OKa3aHusi Ycnyr, npy KoTopom [JoroBop He MOXET ObITb 3akrntoveH. OcHOBaHMEM AMA Havana okasaHus Ycnyr
OnepaTtopom no 3akntovyeHHoMy ¢ AboHeHTOM [JoroBopy, SIBMsieTcsl, B TOM 4ncne, Hanndine y ABGOHeHTa HeobGXxooumon u
ncnpaBHon AGOHEHTCKOW pacnpeaenmTenbHON CUCTEMBI.
Hoctyn k cetn cBssum Onepatopa npepocTaBnseTcss AGOHEHTY-(hM3n4eckomy Nuuy B AeHb 3aknoveHus [orosopa, ecnu
cornaweHnem CTOPOH He NpPeayCMOTPEH APYro CPOK.
3.3. [loroBop cuntaeTca 3akOYEHHbIM Ha HEONpPeaereHHbI CPOK, eCrv MHOe He cornacoBaHo CtopoHamu B [loroeope. B
cnyyae 3aknoyeHuss CrtopoHamu cpodHoro [oroBopa no TpeboBaHuio AOOHEHTa, ero [JAencTBMe aBTOMaTUYEeCKU
NpoANeBaeTCsl Kaxabl pa3 Ha CreayLwwmii Nepmnoa, paBHbIA NepBoOHaYanbHOMY CpoKy aencteusi [JoroBopa, ecrniv AGOHEHT
He 3a8BUT 06 0bpaTHOM He nosagHee, Yem 3a ABe HeAenu OO OKOHYaHMs CpoKa ero JeNCTBuS.
3.4. B cooTtBeTcTBMM CO CT. 6. PenepanbHoro 3akoHa ot 27 utonga 2006 r. Ne 152-93 «O nepcoHanbHbix AaHHbIX» Onepartop
B Uensix 3akndeHus wu/vnu ucnonHenus [oroBopa, a Takke B Lensx COOMAeHWs OEWNCTBYIOLLEro 3akoHogaTernbCcTBa
obpabaTbiBaeT nepcoHanbHble AaHHble ABoHeHTa c¢/6e3 Mcnonb3oBaHWs CBOMX NpOrpamMMHo-annapaTHbiX cpeacts. loa
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06paboTKoM nepcoHanbHbIX OaHHbLIX NOHMMaeTcsa noboe AencTBMe (onepauuns) UM COBOKYNHOCTb AENCTBUM (onepauun),
COBepLUaeMbIX C MCNONb30BaHNEM CPEACTB aBTOMaTU3auum unu 6e3 UCNonb3oBaHUS TakMX CPEeACTB C NepCOoHanbHbIMU
AaHHbIMY, BKoYas cbop, 3anucb, cucteMaTnsaumio, HakonmneHue, XxpaHeHne, B T.4. KONUA AOKYMEHTOB, YOOCTOBEPSIOLLINX
NINYHOCTb, YTOYHeHue (OBHOBMEHWE, W3MEHEHWEe), W3BNeYeHne, UuCnonb3oBaHne, obesnuumBaHue, 6nokMpoBaHue,
yaaneHue, yHN4TOXEeHUe NepcoHarnbHbIX JAaHHbIX.

Ha nepuog ¢ momeHTa 3akniouyeHuss [loroBopa v Ao npekpalweHns obsizatensctB CTopoH no [loroBopy, a Takke A0
NCTEYEHNST CPOKOB XPaHEHUS MepCOHarbHbIX AaHHbIX, YCTAHOBIIEHHbLIX 3aKOHOO4ATENbCTBOM, ABGOHEHT BbipaXkaeT CBOE
cornacue Ha obOpaboTKy nepcoHarnbHbiXx AaHHbix OnepaTtopom, a Takke corfacve Ha nepegady (pacnpocTpaHeHue,
npegocTaBneHne, Aoctyn) n nopydyeHne OnepaTopoM TpeTbUM nuuam obpaboTKM NepCcoHanbHbIX OaHHbIX, NepedaHHbIX
A6oHeHTOM OnepaTopy B xoge UcnonHeHusi [loroeopa, B T.4. cBeAeHUn 00 ADOHEHTe, yKasaHHbIX B CT. 53 PepgepanbHoro
3akoHa oT 07 mona 2003 roga Ne 126-d3 «O cBaA3m» (3a MCKNoYeHMeM MHGOpMauMK, COCTaBNSOLIENA TaWHy CBSA3N).
lMpeoycmoTpeHHoe HacToswmMM ab3auem cornacue pacnpocTpaHSeTcs Ha criydau, korga HeobxoaMMOCTb ero nonyyvyeHus
npeaycMoTpeHa eNCTBYHOLNUMN HOPMATUBHO-NPABOBLIMW akTamMMu.

O6paboTtka nepcoHanbHbIX [AaHHbIX OCYLIECTBNSETCA B Lendx wucnonHeHuss [JoroBopa, B TOM u4ucrne Ons uenen
abOHEHTCKOro, CEPBUCHOMO U CNPaBOYHO-UH(OPMALMOHHOIO obcnyxmBaHua ABOHEHTa, B T.4. BKMOYEHUS B AaHHble AnS
WMH(POPMAaLIMOHHO-CNPABOYHOrO OBCNYXXMBaHWS, OKasaHWsi eMy YCMyr, Hepa3pblBHO CBA3aHHbIX ¢ Ycnyramu Onepartopa,
B3bICKaHNSA 0eBMTOPCKON 3a0IMKEHHOCTU 3a YCnyru, xpaHeHus [1oroBopoB U OOroBOPHOM OOKYMEHTauun, B WHbIX LEnsXx,
Hepa3pbIBHO CBSA3aHHbIX C ucrnonHeHnem [oroBopa, a Takke ans cobniogeHus Onepatopom TpeboBaHMI AENCTBYIOLLENO
3aKoHOOaTenbCTBA,

MepeyeHb nuy, ocywlecTBnsAWMX 06paboTKy nepcoHanbHbIX AaHHbIX AGOHeHTa no nopy4veHunto Onepartopa B COOTBETCTBUM
C HacTOoSILLMM MYHKTOM, @ Takke agpeca Takux nuy ykasaHbl Ha Cante OnepaTopa v goBogaTcs 0o cBefeHuss AGOHEHTOB B
mecTax obcnyxumBaHua AboHeHToB Onepartopa, B TOM 4ucrie B MOMEHT 3aknodeHus [JoroBopa. B cnyyae Hecornacus
ABOHeHTa OeNcTBUE HACTOSALLErO NMyHKTa HEe PacnpoCTPaHAETCA Ha B3aMMOOTHOLEHUss CTOPOH npu ycrnosun, YTo AGOHEHT
npu 3aknioyeHuy [Jorosopa 3asBUT O CBOEM HEcOornacum unu nogacTt COOTBETCTByoLWee 3asaBrneHne B agpec Onepartopa B
nepvog gencteus [Jorosopa.

B cnyyasx, korga HeobxogMMOCTb MonyyeHus cormacus oT ABOHeHTa npegycMoTpeHa AeVCTBYHOLMMU HOpMaTUBHO-
nNpaBoOBbIMWM akTamu, nognucbliBass Hactoawmn [oroBop, ABOHEHT-lOpMAMYEecKoe nuUO BblpaXaeT cornacue Ha
ncrnonb3oBaHue ceefeHnt o6 ABGOHeHTe, B TOM Yuicne X NpegocTaBrneHve TpeTbMM Nuuam, Ha nonyyYyeHne peknambl no
ceTam cBaA3un, AGOHEHT BnpaBe 0TO3BaTb CBOE COrfacue B COOTBETCTBUM C M. 7.5, 7.6 HAcToALLMX YCNOBUN.

3.5. Heotbemnemoni uvactbto [loroBopa sBNAKTCA HacTosilme YcnoBusi, BblOpaHHbIi AOGOHEHTOM TapudHbIA MnaH,
TexHnyeckme TpeboBaHWs M 3HAYEHUSI MOKa3aTernen kadecTBa okasaHust ycnyr cessu MTC, 3asBneHue, NpunoxeHwus,
OOMONHUTENbHbIE  COrMalleHns, 3akndeHHble CTopoHamu, a Takke YycnoBus odepT, MNpuHATbIE AOOHEHTOM B
ycTaHoBneHHoM OnepaTtopom nopsigke. MNMepeveHb GecnnatHbIX MHPOPMALMOHHO-CNPABOYHbIX YCIYT U HOMEP CMPaBOYHOM
cnyx6bl OnepaTopa pasmelleH Ha Cante OnepaTopa.

Pasgen lll. MepeyeHb, 06bEM, Ka4eCTBO M YCNOBUA OKa3aHuA Ycnyr
Crtatba 4. [NepeyeHb Ycnyr.
4.1. NepeyeHb Ycnyr, okasbiBaembix ADOOHEHTY, onpefenseTcsl 3akfioYeHHbIM C HuM [1oroBopoMm, AOMONHUTENbHLIMU
cornaweHnsaMm n npunoxeHnsamu Kk florosopy u BblopaHHbIM ABOHEHTOM TapudHbIM NNaHoM ¢ y4yeTomM [JOononHUTENbHbIX
YCNyr WU WHbIX YCAyr, 3aka3aHHblX ADOOHEHTOM [JOMOMHWUTENbHO B COOTBETCTBMM C AEWCTBYHOLUMMU MPeasiokeHusaImMu
Onepatopa (TpeTbux nuy). Kpome Toro, nepeveHb Ycnyr onpegensercs BO3MOXHOCTAMU AGOHEHTCKOro 06opyaoBaHNs u
ABOHEHTCKOW pacnpenenuTenbHOM CUCTEMBI.
4.2.B [oroope CTOpOHbI MOryT npeaycMoTpeTb okasaHue OnepatopoMm (UNW TPeTbUM JIMLOM, MPUBMEYEHHBIM
Onepatopom), [ononHutenbHblX ycnyr. [lopsaok okasaHusa  [JOnonHUTENbHbLIX YCryr perynupyetcs  HacTOSAWUMM
Ycnosusamu, [JloroBopoM, AONONHUTENBHBIMK cornatleHnamm K [lorosopy, ycnosusammn odepT, npuHuMaembiMm AGOHEHTOM B
ycTaHoBrneHHoM OnepaTopoM Nopsake, a Takke ApYrMMu JoKyMeHTamu, nognvucaHHbiMM OnepaTtopoM ¢ AGOHEHTOM.

Cratbs 5. O6bem Ycnyr.

5.1. Onpegenenne obbema Ycnyr, okasaHHbIXx ABGOHeHTYy OnepaTopoM, OCYLLECTBISIETCS HA OCHOBaHWMM nokasaHunm ACP
OneparTopa.

5.2. Vicxoga M3 CyMM paHee BHECEHHbIX MnaTexew, ycnoBui TapudHoro nnaHa u ob6béma okasdaHHbIX ABOHEHTY
Ycnyr/QononHuTeneHbix ycnyr B ACP ykasbiBaeTcst ocTaTok Ha JluueBom cuyeTe. BennunHa octaTka npeactaBnseT cobon
0606LLEeHHYI0 Hpopmaumio 06 obbeme Ycnyr, KOTOpbIA MOXET OblTb UCMONb30BaH ADOHEHTOM (MOMOXUTENBHOE 3HaYeHne
octaTka) unu 6bin ucnonb3oBaH AOOHEHTOM MoOCre MOSIHOrO PacXOAOBaHUSA Ha onnaTy YCnyr BHECEHHBLIX MraTexen
(oTpuuaTenbHOe 3HayeHwe ocTaTka). BHeceHue nnaTexen oTpaxaeTcs Kak yBenuyeHue octatka Ha JluueBom cuete,
B3MMaHue nnatbl 3a okasaHHble YCryrn — Kak ero ymeHbolueHne. YMeHbLUeHNe ocTaTka Nnpomn3BoauTcsa Ucxoas us tapudos
Ha Ycnyrm ¢ ydetom HOC 1 MHbIX Hanoros, BKMAYaeMbIxX B LieHy. OTpuuaTenbHOe 3HayeHue octaTka BbipaxkaeT pasmep
3afomKkeHHocTM AboHeHTa. CepgeHus 00 octatke Ha JlMueBom cyete AOOHEHTa CpPeacTB, BHECEHHbIX MU
HenspacxogoBaHHbIX AGOHEHTOM Mpu MOTPebneHun YCnyr, ykasblBalOTCs OTAENbHOM CTpoKon B cyeTax. CBedeHust o
TekyLlem octaTke Ha JluueBom cyete MoryT 6biTb nony4veHbl AGoHeHTOM y Onepartopa.

5.3. Ycnyru no gocTtaBke CUMrHasroB TernekaHarnoB (pagvokaHaroB), NpeayCMOTPEHHbIX BblOpaHHbIM ABGoHeHTOM TapudHbIM
nnaHom, [o ABOHeHTCKOro 06opygoBaHusi okasbiBaoTcsa OnepaTopoM nocre 3akntodeHus [loroBopa, HaCTpOWKK
AboHeHTCckoro obopypoBaHMsi U BBoga KoooB akTuBaumm B COOTBETCTBYHOLLYKD (QOPMY B WHTEpdENce Ha 3KpaHe
Tenesm3opa unu Ha MoHuTope [K, a Tawke nocne BHeceHMss ABOHEHTOM MEepBOro aBaHCOBOrO NnaTexa B CyMMe,



onpegensiemon BblbpaHHbIM TapuHbIM NnNaHoMm, ecnu BbibpaHHbIM ABOHEeHTOM TapugHbIM NraHoOM MNpeaycMOTpeHa
aBaHcoBasi cuctema onnatbl. B cnyyae ecnu kabenb, 3a4eACTBOBaHHbLIN AN OKa3aHus YCnyr, Takke uUcnonb3yetca Ansg
opraHusauum nuHum ONC, To OnepaTtop HauMHaeT okasbliBaTb YCnyru No 4OCTaBKe CUTHANoB TenekaHanos (pagnokaHanos),
NpeayCcMOTPEHHbIX BblOpaHHbIM ABoHeHTOM TapudHbiM nnaHom, 0o A6oHeHTckoro obopyaoBaHus AGOHeHTY nocne
noanucaHnsi COOTBETCTBYIOLLUMX aKTOB O BbIMONTHEHUN TEXHUYECKMX paboT, NpeayCMOTPEHHbIX M. 6.7 HacToAWMX YCNoBUR, 1
nocne BHeceHuss ABOHEHTOM MEepPBOr0 aBaHCOBOrO MfaTexa B CymMme, onpefensemMon BblbpaHHbIM TapuHbIM NraHoOM.
Hdaton Havyana okasaHus Ycnyr no [OCTaBKe CUrHaroB TerekaHanoB (pagvoKaHanoB), NpeayCMOTPEHHbIX BblOpaHHbIM
ABoHeHTOM TapudHbIM nnaHoMm, 4o ABoHeHTCckoro obopyaoBaHMs MpusHaeTcsd dakTnyeckass gaTa MepBOro AHS, Koraa
Oblna npov3BeaeHa AOCTaBKa CMrHana TenekaHana (pagunokarHana) 4o AGoHeHTCKoro obopyaoBaHus.

5.4. ADOHEHT Mpu3HaeT, YTO BCe [AEWCTBWS, MPOU3BEAEHHbIE MM C WCMOMb30BaHMEM KOLOBOIO CIOBa, YKa3aHHOrMo B
HoroBope, NpM3HaTCA OCYLLECTBNEHHBIMU NMNYHO ADOHEHTOM UIN €ro YNOSIHOMOYEHHBIM MpeacTaBuTeNnem OT UMEHU U B
nHtepecax ABGoHeHTa.

CraTbsa 6. KauectBO cBA3n B ceTn OnepaTopa v ycrnoBus okasaHus Ycnyr.

6.1. KayectBo Ycnyr cooTBeTCTBYeT AewcTBylowmMM B Poccuiickon ®depepaumm TEXHUYECKMM HOpMaM M UMeELwUmcs
nvueHsnaMm. TexHnyeckne TpeboBaHWs M 3HAYEHUs nokasaTenen kadyecTBa, B COOTBETCTBUM C KOTOPbLIMW OKa3blBalOTCS
Ycnyrn, pasmeweHsl Ha CanTte Onepartopa m sBnsawTCA HeoTbemnemon yvacteto [orosopa. Onepatop npegoctaBnsier
yCnyrn CBS3M KPYrnocyTOYHO, exeaHeBHO, 6e3 nmepepbiBOB, 3a WCKMIOYEHMEM NPOBeAeHMs C cobniogeHnem TpebosaHun
AENCTBYIOLLEro 3aKkoHOO4ATeNbCTBa, JIMLUEH3UM M HacToAWMX YCNOoBUA HEOGXOAMMbIX PEMOHTHbIX U MPOdMIaKTU4ECKMX
pabor.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTM 3@ HELOCTaTKM YCMyr, BO3HUKLIME BCreACTBME WUCMonb3oBaHUA ABOHEHTOM
HeucnpaBHOro, He OTBEeYalLlero ycTaHOBfIeHHbIM TpeboBaHusam A6oHeHTckoro obopygoBaHusA, nnM6o ABGOHEHTCKOro
obopyaoBaHus, koTopoe Oblfo u3MeHeHo unu moauduumpoBaHo 6e3 cornacoBaHusa ¢ npoussoguTenem n OnepaTopom.
OnepaTop He HeceT OTBETCTBEHHOCTM 3@ HeJOCTaTKuM YCnyr, B TOM YMCME eCNu CUrHanbl TenekaHanos (paguokaHanoB) He
aoxoasat Ao  ABOHeHTCKkoro o6opyaoBaHMs, BO3HMKLWIME BCreacTBUE YCTaHOBKM ABOHEHTOM  OXpaHHO-NoXapHoW
CUrHanu3saumm, KoTopas Takke 3agenctByeT kabenb, ucnonb3dyembld And opraHusaumm ABoHeHTckom nuHun. B cnydae
obHapyxeHus HeJoCTaTKoB YCryr, NEPEYUCIIEHHbIX B HACTOSALWEM MyHKTE, BO3HMKLWIMX NO BUHE ABOHeHTa, ABOHEHT He
ocBoboxgaeTcsa oT 06593aHHOCTM MO onnarte Ycnyr, okasaHHbix OnepaTtopom.

6.3. Onepatop BnpaBe MPUOCTAaHOBUTL OKasaHwe Ycnyr B CryyYyae BO3HUKHOBEHMS aBapurHbIX CUTyauun (Bkno4das
coBepLUeHne MpOTMBOMNPAaBHbIX OEWCTBMA TPETbMMWU NuuamMun), NPEenATCTBYIOLWMX AanbHenwemy okasaHuio Ycnyr. [pu
BO3HUKHOBEHMN HENCMNPABHOCTEN, MPENATCTBYIOLLMX NOMb30BaHMIO Ycnyramu, AGOHEHT nogaeT COOTBETCTBYIOLLYIO 3asBKY B
cnyx0y TexHmuyeckon nogdepxkum OnepaTtopa, mo ¢opme u B nopsake, yctaHoBneHHom OnepaTtopom (4Yepes Cant
Onepatopa, nocpeacTBOM aBTOOTBETYMKOB M aBTOMH(OPMATOPOB, B MecTax paboTbl ¢ aboHeHTamu 1 T.M.). B cnydae ecnu
HeucnpaBHOCTb Bbl3BaHa KpyrnHoW aBapuen Ha cetu cBasu Onepatopa, 3aTparvsatowlen bonee ogHoro aboHeHTa (aBapus
Ha MarncTpanbHbIX NIMHWUAX, CTAHUMOHHOM obopydoBaHuM u T.n.), OnepaTtop He3ameanuTenbHO NPUCTyNnaeT K NMKBMaauum
aBapun. B atom cnyyae npu maccoBom obpalieHun aboHeHTOoB Onepartop Bnpase BMeCTO dukcaumn obpalieHun
aboHeHTOB Ha aBTOOTBETYMK MCMOMb30BaTb aBTOMHAOPMATOP, KOTOPbIN ByAeT npeaocTaBnsaTe aboHeHTaM HeobxoaMmyto
NMHpopmMaumio.

6.4. Ana nposegeHns npodunaktuiecknx (pernameHTHolx) pabot B CCT gonyckalTcs TeXHONOrm4yeckne nepepbiBbl B BUAE
MOMHOMO UNWN YaCTMYHOIO NpepbIBaHNS JOCTaBKW cuUrHana TenekaHana (paguokaHana) He vauwe 1 pa3a B Mecsy B paboyune
AHW He Bonee YeM Ha 8 4acos.

6.5. Onepartop He ocyLLeCTBRsAeT AOCTaBKy CurHana TenekaHana (paguokaHana) oo AGoHeHTCkoro o6opyaoBaHMs B cnyyae
ecnu BellaTenb Takoro TerekaHana (pagvokaHana) npepbiBaeT UNu npekpaliaeT BellaHue TernekaHana (pagvokaHana)
n/vnn He obecneynBaeT GecnepeboNHLIN peXxnM nepedady curHana TernekaHana Ha TexHudeckue cpegctBa Onepatopa.
Onepatop He HeceT OTBETCTBEHHOCTY 3a AeNCTBUSA BeLlaTens.

6.6. MoHTaxk AGOHeHTCKOM pacnpegenuTenbHon cuctembl. 1o cornawenuio CTopoH Ha OnepaTopa MoOXeT ObITb
BO3MnoxeHa 0053aHHOCTb MO opraHu3auun ABOHEHTCKOM pacnpefenuTenbHOW CUCTEMbI, OaHHasd ycryra nognexut
AononHuTensHon onnate ABGOHEHTOM B COOTBETCTBUM C Tapudamu, ycTaHoBMneHHbiMu Onepatopom, ncxogs u3s obbema
NMPOBOAMMbBIX MOHTaXHbIX paboT. [lMpu aTtom AOOHeHT cornawaetcs, 4to OnepaTtop OCYLECTBNSET OpraHu3auuio
ABOHEHTCKON pacnpedenuTernbHON CUCTEMbI MO AOCTYMHOM NOBEPXHOCTW CTeH/nona.

ABoHeHT 0643aH npegocTtaBute OnepaTopy goctyn B [NomelleHne onga npovsseaeHus paboT, YyCTaHOBIEHHbIX HACTOSILLEN
cTatben, B cornacosaHHoe CtopoHamu Bpems. [lo npubbiTna npeacrasutens Onepatopa AGOHeEHT 0653yeTcs obecneunTb
Hanuuune B NomeLleHun ncnpasHoro AGoHeHTCckoro obopynoBaHus.

Mocne npoBeaeHus paboT, ykaszaHHbIX B HacTosiweM nyHkTe, CTOPOHblI MOAMMCHLIBAOT AKT BbINOMHEHHbIX paboT. [Mpu
YKNOHeHUn ADOOHeHTa OT MNOANWCaHUsi COOTBETCTBYIOLWIMX AKTOB, ABOHEHT mnpegocTaBnseTr OnepaTtopy NWCbMEHHbIN
MOTMBMPOBAHHBIN OTKa3; NPy OTCYTCTBMMU Takoro oTka3da AKTbl cCYATAOTCA nognucaHHbIMU AGOHEHTOM.

6.7. Opranmsauus Joctyna k CCT npu Hanu4un B Kabene, 3aaeNCTBOBaAaHHOM ANA OKa3aHus Ycnyr, IMHUM OXPaHHO-
noxapHom curHanusauum. [Npu Hannymm B kabene, KOTOPbIA NNaHWPyeTCst NCNONb30BaTh ANs opraHusauun AGOHEHTCKON
nHMn 1 okasanums Yenyr, nuuum OlC, pgoctyn k CCT opraHusoBbiBaeTtcs OnepaTopoM C y4eTOM HeobxogammocTu
NpOBEeAEHUS TEXHUYECKMX paboT Ans co3gaHus BO3MOXHOCTWU MCMONb30BaHWS Takoro kabens Ang opraHusauuu goctyna
OAHOBPEMEHHO KakK AJ1s1 OKasaHus Ycnyr, Tak n ans @yHKUMOHNpoBaHus yctaHosneHHon OlC.

HaHHble TexHuyeckue paboTbl nposogaTcs OnepaTopoM UNW MPUBAEYEHHBIM WM TPEeTbUM NULOM Ha YCIOBUSX,
ycTaHaBnvmeaemblx OnepaTopoM CaMoCTOATENBHO.

ABOHEHT MOXeET NponsBecTn paboTbl, ykasdaHHblEe B HACTOSLLEN CTaTbe, CBOMMU cunamm Jo 3aknodeHuns [lorosopa.



Ecnu paboTbl, ykazaHHble B HacToslLeM NyHKTe, npou3BoguT Onepatop unu TpeTbe nuuo, npusrevyeHHoe OnepaTopom,
ABOHeHT 0b5a3aH npepoctaBuTe OnepaTopy UnNKu Takomy TpeTbeMy nuuy Aoctyn B [MomelleHre Ans nponsseneHus pabot B
cornacoBaHHoe CTopoHamu Bpemsi. Ecnn paHHble TexHuuyeckme paboTbl MPOM3BOAWUT TpeTbe NWLO, NpUBIEYEHHoe
OnepaTtopom, ABOHEHT paeT cBoe corracve Ha npegoctaeneHne OnepaTtopoM TakoMmy TpeTbemy nuuy CBOMX
nepcoHanbHbIX AaHHbIX (4aHHOe cornacue npegoctaensieTcss AGOHEHTOM B MOpsiAke, NPeAyCMOTPEHHOM M. 3.5 HacToALmMX
Ycnosun).

6.8. ABOHEHT yBe[oOMIIEH, YTO opraHusauus B kabene, KOTOPbIN MCMONb3yeTcst ANS OKa3aHWst YCnyr B COOTBETCTBUW C
Horosopom, nuumm OTC, MOXET NPUBECTUN K TEXHUYECKMM cOOsM B paboTe AGOHEHTCKOW FIMHUWN U NOBMUSATbL Ha KayeCcTBO
OOCTaBKM CMrHana TenekaHarnoB (paguokaHarnos).

6.9. HacTtponka AboHeHTCKoro obopyaoBaHus. O6a3aHHOCTb NO HacTponke AGOHEHTCKOro 06opyaoBaHUSA BO3naraeTcs
Ha AGOHeHTa, ecnu MHOEe He NpeayCMOTPEeHOo cornalwieHnem mexay Onepatopom n AGOHEHTOM.

6.10. 3a popmupoBaHme ABoHeHTcKon NuHUM OnepaTop BNpaBe YyCTaHOBUTbL MNaTy, KoTopas MoXeT B3umaTtbesi ¢ ABoHeHTa
OAHOKpAaTHO Npwu 3aknoyeHun [lorosopa, NMbo npu pactopxeHumn [JoroBopa no nHnumnatee AGOHeHTa.

Pasgen |IV. MpaBa n 06s3aHHOCTN CTOPOH
CraTtbsa 7. NpaBa AGoOHeHTa.
7.1. Mony4yaTtb Heobxoammyo nHdopmaumio 06 OnepaTtope, obbeme NpeaocTaBneHHbIX YCnyr, BbICTABMEHHbIX cyYeTax 3a
okasaHHble Ycnyru, nepedde Ycnyr u TapugHbix nnaHax, a Takke MHY WH(OpMaumio, CBA3aHHYI0 C NpefocTaBreHnem
Yenyr.
7.2. lNony4yaTb c4eTa 3a OKasaHHble YCnyrn B YCTAHOBEHHOM HACTOALLMMN Y CNOBUAMU NOPSAJKE.
7.3. B yCTaHOBMNEHHOM HaCTOALWLMMMN YCNOBUSMU NOPSAAKE UBMEHSTb UCMONb3yeMbll NepeyeHb Ycnyr, TapudHbii nnaH.
7.4. OTkasaTbCsi OT onnatbl Yycryr, npegocTaBreHHbix ADOHeHTYy 6e3 ero cornacusi, U He OroBOPEHHbLIX HACTOSLLUMU
Ycnosusmu.
7.5. ABOHEHT BnpaBe Bblpa3MTb CBOE CoOrflacMe C BO3MOXHOCTbIO WCMOMNb30BaHWs, B TOM 4ucne npeaocTaBneHus
OnepaTtopom TpeTbuMMm nuuam, cBegeHun o6 ABOHeHTe B uUensax M criyyasdx, korga HeobxoAMMOCTb Takoro cormnacus
npeaycMoTpeHa HOpMaTMBHO-NPaBOBbLIMU akTamu. ABOHEHT BNpaBe 0TO3BaTb AaHHOE MM cornacue B noboe Bpems nytem
HanpaBneHna OnepaTtopy COOTBETCTBYIOLLEIO NMUCbMEHHONO 3asiBIIEHUS, ABMSIOLErocs HeOTbeMMeMon 4Yacteto [loroBopa,
nmnbo nHeiM cnocobom, yctaHoBneHHeiM Onepatopom. Cornacue cuntaeTcst 0T03BaHHbIM AGOHEHTOM C MOMEHTA NOSyYeHUst
OnepaTopoMm ykazaHHOro B HAaCTOSILLLEM MYHKTE 3asIBMNEHNS.
lMonoxeHusa HacTosALLEero NyHKTa NPUMEHSIOTCS B YacTu, He NpoTuBopeYyallen n.3.4. HacTosaLwmnx Ycnosun.
7.6. ABGOHEHT BrpaBe Bblpa3nTb CBOE COrflacue C BO3MOXHOCTbIO MOMyYEHWUst peknambl, pacnpoCTPaHAEMON MO CETAM
CBSI3M, a Takke Ha WCMOMb30OBaHWE CBEAEHMN O HEM B LieNsX NPOABWXKEHMS ToBapoB/paboT/ycrnyr, B TOM 4ucne, nyTem
OCYLLECTBMEHUS MPSAMbIX KOHTAKTOB C ADOHEHTOM C MOMOLLbIO CPEACTB CBA3W, korga HeoOXOAMMOCTb Takoro cornacus
npeaycMoTpeHa eNcTBYHOLWUMN HOPMATUBHO-NPaBOBLIMWN akTaMMu.
AGOHeHT BnpaBe 0TO3BaTb AaHHOE MM corfnacue B nboe Bpemsa nyteM HanpaBreHus OnepaTtopy COOTBETCTBYHOLLENO
MMCbMEHHOIO 3asIBMEHNS], SIBMSIIOLEroCa HeoTbemmnemon 4actbio [oroBopa, nNnbO WHbBIM CMOCOOOM, YCTaHOBMEHHbLIM
OnepaTtopom. Cornacue cuntaeTcst 0To3BaHHbIM ADOHEHTOM C MOMEHTa nony4yeHus OnepaTopoM yKazaHHOrO B HaCTOSLLEM
NyHKTE 3asBMeHns.
7.7. OcywecTBNATb CBOM NpaBa kak ADOHEHTa NMYHO NUBo Yepes NpeacTaBuTENs, OENCTBYHOLWEro Ha OCHOBAHUM 3aKOHa
unu posepeHHocTu. lMpu 3TOM OOBEPEHHOCTb OT (hM3MYECKOro nuua AofkHa ObiTb yAOCTOBEpeHa HoTapuanbHO nnbo
odhopMrieHa UHbIM JONycKaeMblM AENCTBYIOLUM 3aKOHOAATENBCTBOM CNOCOOOM, MO3BOMSAOLLMM LJOCTOBEPHO ONpeaenvTb
dakT ee BblgayM NMLOM, yKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT HPUONYECKOro nvua AoImkHa ObiTb ochopmreHa
cornacHo TpeboBaHuAM 3akoHogaTensctBa Poccun. Bce [pencTBus, COBEpLUEHHbIE C  WCMONb30BaHMEM CrnocoboB
noeHTnukauun, yctaHoBneHHblx OnepaTtopoM, B T.M. nocne uaeHTudpukaumm Ha Cante OnepaTopa, NpowaeHHoOW B
nopsiake, onpegeneHHom OnepaTopoMm, a Takke OeNCTBUS, CBA3aHHble C OKa3aHWeM YCnyr, CoBepLUeHHble C MOMOLLbO
nogknto4YeHHoro AGOHEHTCKOro 060opyaoBaHUsl, CHMTAKOTCS NPOU3BEAEHHBIMU OT MMEHU U B MHTepecax AbGoHeHTa. Homep
JIueBoro cyeta MOXeT CrnyXutb Ans naeHtudukaunm AGOHeHTa nNpu npegocTaBneHnn nHopmMmaumm 0 coctosHuM 6anaHca
JIueBoro cyeta, ecnv MHOM NOPSIAOK naeHTUdrkauumn He yctaHoBneH npoueaypavmn Oneparopa.

Cratbsa 8. O6sa3aHHOCTN AGOHEHTa.

8.1. CBoeBpeMEHHO onnaymeaTb Ycnyrn u [ononHUTeNbHbIE YCIyrn, NPeSyCMOTPEHHbIE YCITOBUSIMU 3aKITFOYEHHOIO MeXay
OnepaTtopom 1 AboHeHToM [loroBopa u ocepT, NPUHATLEIX AGOHEHTOM B yCTaHOBNEHHOM OnepaTtopoM nopsiake.

8.2. YctaHoBuTb ABOHEHTCKOE 00OpynoBaHuWe, oTBevatowee TpeboBaHUAM OENCTBYHOLLErO 3akoHodaTenbcTBa Poccuiickon
depepaummn 1 nossonsAoLiee nNpuHMMaTh goBoaumble OnepaTopoM TenepaguocurHansl; Npu Hanuuim B Kabene,
3a0encTBOBaHHOM AN okasaHus Ycnyr, nuHum ONC, ucnonb3oBaTb creuunansHoe ABGOHeHTCKoe 06opyaoBaHueE,
Nno3BonstoLLEee NPMHUMATL TenepaanocurHansl, nepegasaemsle Onepatopom, npu yctaHosneHHowm OrC.

8.3. ObecneynTb HEBO3MOXHOCTb JOCTYNa TPETbUX ML, K FIOTMHY U Naponto oT JInyHoro kabuHeTa.

8.4. MNMpepoctaBute OnepaTopy wunu TpeTbemy nuuy, npuenevyeHHomy OnepaTopoMm, B Chy4vasiX, YCTaHOBIEHHbIX
HacToswmMn Ycrnosuamn, goctyn B lNomeleHue.

8.5. [lo 3akntodeHus [doroeopa npepoctaButb Onepatopy HeobxoouMmble M OOCTOBEpPHbLIE CBeAeHUst O cebe B obbewme,
npeaycMoTpeHHoM [1oroBopoM W OEWCTBYHOLWMM 3akoHoAdaTenbcTBOM Poccunckon depgepaumu, n noaTBEpAUTb KX
AokymeHTanbHo. Coobuwate OnepaTtopy B CPOK, He npeBbiwatowmnin 60 (LecTbAecsT) AHEN, O NPeKpaLleHnn CBOero npaea
BnageHus lNMomelleHrem, B KOTOPOM ycTaHOBNeHO ABoHeHTckoe obopyaoBaHue, a Takke 06 nsmeHeHun pamunum, mecta
XUTenbCTBa, NMB0O 0 HAVMEHOBaHUN IOPUANYECKOTO NULA U MeCTa ero HaxoXaeHns.



8.6. He npeanpuHMmMaTh OEWCTBUSI, HanpaBreHHbIE Ha NOMyYyeHne HeCcaHKLMOHNpoBaHHOro goctyna k CCT unu HapyleHus
HopMarnbHOro yHkumoHuposaHus CCT 1 ee aneMeHToB, a Takke apyroro obopyaoBaHms nnv nporpammHoro obecneyeHms.
8.7. No Bo3moxHOCTK cnocobectBoBaTh Onepatopy B Nony4yeHUn JocTyna K obLemMy nmyLlecTsy MHOroKBapTUPHOro Aoma, B
KoTopoM pacnonaraeTtcs [NomelleHue, Ana pasmeLLeHns ceTen, C NOMOLLbI KOTOPOro AGOHEHTY OKa3blBalOTCH YCNyru.

8.8. Bo msbexaHvne NpuUYUHEHUS Bpeda XU3HW U 300POBblO, BbINOMNHATL TPebOBaHWS MO COAEPXKaHUIO M JKCnryaTauuu
cnaboTo4YHOW KabenbHOM NMHUK («NOCNeAHEeNn» MUNK), HaxoasAWwencsa B 30He OTBETCTBEHHOCTU ABOHEHTA, YCTaHOBMEHHbIE
TexHnyeckummn TpeboBaHMAMN 1 3HAYEHUSAMM NOKa3aTenen kayectsa okasaHnus ycnyr cea3m MTC (pasgen VI).

8.9. B cnyyae npegoctasnenns B nonb3oBaHne AboHeHTy Onepatopom cobcTBEHHOro 06opyaoBaHNs Ans Lenen okasaHus
Ycnyr, AGOHeHT npu pacTtopxeHun [orosopa (nnbo cootBeTcTBYlOWero NpunoxeHus) obs3aH Bo3BpaTnTb 060pyaoBaHue
OnepaTopy B paboyem COCTOSIHUM C y4eTOM €CTECTBEHHOTO M3HOCA.

Cratbsa 9. NpaBa OnepaTtopa.

9.1. MNMpuocTaHOBUTL OKasaHue YCnyr B nopsiake v B Criydyae, YCTAHOBMEHHbIX HACTOALLMMU YCMNOBUAMU U OENCTBYIOLLMM
3akoHoaaTenscTBoM Poccuickon depepaumm.

9.2. lNpepbiBaTb AOCTaBKY CuUrHana TenekaHana (paguokaHana) 4acTUYHO MMM MOMHOCTBbIO He 4auwle 1 (ogHoro) pasa B
MecsL, He 6ornee 4Yem Ha 8 (BOCeMb) 4acoB B MPOPUNAKTUYECKUX LIENSX.

9.3. lNpuocTaHaBnNuBaTb OkasaHue Ycnyr B criydyae HapylweHuss AGOHEHTOM YCNoBMIN HacTosAwmx Ycnosun (Jorosopa), B TOM
yncne HapyleHWst CPOKOB onnartbl Ycnyr, a paBHO npu HecobniogeHun AOOHEHTOM HOPMAaTUBHLIX MPAaBOBbLIX AKTOB B
obrnactu cBsA3M - BNMOTb [0 YCTPaHEeHMs HapylweHui. [puocTaHoBRNEHWe OkasaHus ycrnyr O5is HyX4 0OOpOHbl CTpaHbl,
Ge3onacHocTM rocygapctBa U obecneyeHuss npaBoropsigka  OCyllecTBAsieTcd B NOpsiAke,  YCTaHOBIIEHHOM
3aKOHO4ATENbCTBOM O CBA3Y;

9.4.Tlpy 4pesBblYaMHbIX CUTyaUMaX MPUPOAHOTNO M TEeXHOreHHoro xapaktepa OnepaTtop B Mopsiake, ONpeaereHHOM
3aKOHOAATENbCTBOM, BMpaBe BPEMEHHO TMPEKPaTUTb WM OrPaHUYUTb OKa3aHue YCMyr CBA3WM. YMNONHOMOYEHHbIE
rocyfapCTBEHHbIe OpraHbl B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuy MMeoT npaBo Ha NMpPUOPUTETHOE MONb30oBaHWE
ycriyramu cBsaau.

9.5. [leMOHTUpOBaTb HECAHKLMOHUPOBAHHbIE nogkmntodeHns Kk CCT.

CraTtbsa 10. O6sa3aHHOCcTM Onepartopa.

10.1. NpepocTtaBute AGoHeHTy goctyn kK CCT Onepatopa.

10.2. MNMpepocTtaBute AGOHEHTCKYIO NWHMIO B MOCTOSIHHOE nonb3oBaHue. OnepaTtop BrnpaBe ycTaHaBnuMBaTb nnaTty 3a
npepocTaBneHne AGOHEHTY B MOCTOSHHOE NOSb30BaHUe ADOHEHTCKOW NHUN.

10.3. docTaBnATb curHanbel TernekaHanos v (unu) paguokaHanoB Ao A6GoHeHTckoro obopyaoBaHWsi, COOTBETCTBYHOLLME
TEXHOMOrM4ecknM napameTpam, yCcTaHoOBMEHHbIM Mexay OnepaTtopoM 1 Bellatenem.

10.4. Co3paTtb cucteMy MHOOPMAaLMOHHO-CNPaBOYHOrO 0OCNYXXMBaHNSA B LENsX NpefocTtaBneHms ceegeHmn o6 Onepatope,
a Takke nHdopmavrmm, Heobxoammon aAnga ncnonHeHms Jorosopa.

10.5. MNMpuHUMaTb HeobXxoAMMble OpraHM3auMOHHbIE Mepbl AN 3aWuTbl NepcoHanbHbIX AaHHbIX ABoHeHTa n cobngatb
WHble yCTaHOBMNEHHble TpeboBaHMs K obecneyeHmnto KOHMAeHUNanbHOCTH ceegeHnin 06 ABoHeHTe.

10.6. OnepaTop ocBOOOXAAeTCss OT OTBETCTBEHHOCTU 3a HEMCMOMHEHWE UMW HeHaanexailee MCMOfHEHUE MPUHATBIX Ha
cebsa obssatenbcTB no [oroBopy, ecnv MX HEUCNOMHEeHWe WM HeHaanexallee MCNOoMHEeHWe Mpou3oLWno BCReacTBue
0bCTOATENLCTB HENPEOAONTMMOM CUMbl UMK B CBS3W C AENCTBMAMM ADOHEHTA.

10.7. B cnyyae npueneyeHns OnepaTopoM TpeTbero nuua Anst ocyLlecTBrneHnss ¢ AGOHEHTOM-AOIMKHUKOM B3aMMOLENCTBIS
no BO3BpaTy NPOCPOYEHHON 3aJ0MmKeHHoCcTH, OnepaTop unu nuuo, encTeyioLlee OT ero UMeHn 1 (UnNu) B ero UHTepecax,
yBegomnsaetr o6 3STom AOOHEeHTa-AOMKHMKa B TeyeHue Tpuauatm paboumx OHEW MyTeM HanpaeneHuss Mo no4vte
GeCcKOHBEPTHLIM OTMNPaBNEHMEM UIN MPOCTBIM MUCbMOM COOTBETCTBYHOLLIETO YBELOMITEHUS.

Pazpnen V. CtonmocTb Ycnyr u nopsiaok Nnpon3BeAeHusi pacyeToB

Cratbs 11. O6bem Ycnyr.

11.1. Tapudbl Ha Ycnyru n nopsiaok onnatbl Ycnyr yctaHaenmBatoTca OnepaTtopomM camocToATeNbHO B TapudHbIX nnaHax,
OONONHUTENbHBIX cornalieHmax u/mnum MNpunoxeHusix k [lorosopy.

11.2. MHdopmauusa o OencTBYyOLWNX U HOBbIX Tapudpax Ha Ycnyrn u TapudHbix nnaHax OnepaTopa npegocTaBnsaeTcsa B
MecTax paboTbl ¢ AGBOHEHTaMM 1 PO3HUYHOW peanu3auumn ToBapoB 1 Ycnyr OnepaTopa, a Takke MOXET pacnpocTpaHATbCS
OnepaTopom nHbiMK cnocobamm, B ToM Yncre Ha Carite OnepaTopa.

11.3. Mpu 3akntoveHnn [oroBopa B COOTBETCTBMM C HACTOSALWMMMU YcrnoBusiMu ABGOHEHT ykasbiBaeT BblOpaHHbIA UM K3
npegnaraembix OnepatopomM TapudHbIA NNaH, KOTOPLIA CTAHOBUTCA HEOTbEMIIEMOM YacTbto [lorosopa.

Cratbs 12. Tapudbl (UeHbl) Ha Yenyru.

12.1. NpuMeHUMBIN MpU OKasaHUW Ycnyr meTo pacveToB YykasbiBaeTcs B [loroBope, [ONONMHUTENBHOM CcoOrnalleHun,
Mpunoxexnun k [Horosopy w/wnn TapudHom nnaHe. OcHOBaHWs MpuUMeHeHuUs MeToda onpegensiotrcs OnepaTopoM wu
yCTaHaBnMBalTCa B TapudHbix nnaHax, [NpunoxeHusx w/vunu JOonoNHWUTENbHBLIX corfaweHusax Kk [JorosBopy, a Takke
joBoaaTca oo ceeaeHns AboHeHTa UHbIM crocobom.

12.2. CtoumocTb Ycnyr onpegensetcss pasmMepoM abOHEHTCKOM (eXeMeCAYHOW) nnaTbl, KOTOPbIA YyKa3biBaeTcs B
BblOpaHHOM ABoHeHToM TapudHoM nnaHe. Nopsagok BHeCeHMs abDOHEHTCKOM nnaTthl M cnocob pacyeTa ycTaHaBNMBaETCS
TapudHbIM NnaHom.



12.3. ABaHCOBbIN MeTon pacueTta. [lpy aBaHCcOBOM MeTofde pacvetoB Ha JluueBon cveT AGOHeHTa [O Havana
npegocraBneHvs Ycnyr gomkeH ObiTb BHECEH aBaHCOBLINM NnaTex B pa3Mepe aboHeHTCkon nnaTbl, obpasylowmin Ha
JlnueBom cuete AboHeHTa onpefensemsin OnepaTtopoM NONOXMTENbHbINA OCTaTOK.
12.4. Pac4yeTbl ¢ oTcpoykon nnartexa. [pu pacyetax ¢ oTcpoykon nnatexa ABOHEHT MPOU3BOANT onnaTy 3a hakTnyeckm
okasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBUM C HacTtoswumu Ycnosuamu. Onnata npousBOAMTCS B
COOTBETCTBMM C nepevHeM, obbemMoM noTpebneHHbix ABoHeHToM Ycnyr n BblbpaHHbIM TapudHbiM nnaHom. Cymma K
onnarte 3a pakTM4Yeckn okasaHHble YCnyru, onpefensercs Ha ocHoBaHum nokasaHun ACP Onepatopa. Onepatop Bnpase
yCcTaHaBnMBaTb NumuThl (Mpegensl) kpeguToBaHus Ans Jlvuyesoro cyeta ABGoHeHTa, Npu JOoCTuXeHun KoTtoporo Onepartop
MUMeeT NpaBo OrPaHNYUTb UMW NPeKpaTUTb OKasaHwne Ycnyr no [JoroBopy COOTBETCTBEHHO, /MW BbICTaBUTb BHEOYEPEAHON
CYeT 3a (haKkTMYECKM OKasaHHble YCMyru, KOTOPbIA AOIMKEH ObiTb ONMayeH B CPOK, yka3aHHbIA B cyeTe. BHeoyepeaHon cuet
MOXeT ObITb BbICTABIEH 3a NepUo BpeMEeHW, NPOAOIHKUTENBHOCTBIO MeHbLUe PacyeTHoro nepuoga. Npu He nocTtynneHun B
CPOK [OEHEeXHbIX CpeacTB, LOCTaTOYHbIX [Ans onnaTtbl okasaHHbiX Ycnyr, OnepaTop BfnpaBe OrpaHU4MTb OOBLEM
npeaocTaBnsieMblX YCNyr unvM MNOMHOCTbIO MpeKkpaTuTb npefocTaBneHve Ycnyr OO MNOCTYNNEeHUs COOTBETCTBYHOLLMX
OeHexHbIx cpeactB Onepatopy wnu YnonHomodeHHomy nuuy. Pasmep numuTta (npegena) KpeouToBaHUS MOXET
onpegenateca OnepaTopom B 3aBUCMMOCTU OT TapmnHOro nnaHa ncnonb3yemMbix YCNyr u UHbIX AaHHbIX.
12.5. B cnyyae noctynnexnus Onepatopy wunv YNOMHOMOYEHHOMY IULY MW3NUWHUX CYMM, YynnadeHHblx ABOHEHTOM no
BbICTaBMIEHHOMY CYETY, YKa3aHHbIe N3NULLIHWE CYMMbl MCMOMb3YITCA ANgA pacyeToB 3a Ycnyru, okasaHHble OnepaTtopoMm 3a
WMHOW Pac4yeTHbI nepuoa,.
12.6.0nepaTop BnpaBe OrpaHMyYnTb 0O0bLEM NPedoCTaBNsSeMbIX YCNYr Uiy NOMHOCTLIO NPeKpaTUTb NpegocTaBneHne Ycnyr
ABOHeHTy B criyqae Heonnatbel AGOHEHTOM Ycnyr, yBegomm 06 3ToMm AGOHeHTa 3a 24 yaca OO NpekpalleHUsi okasaHus
Yenyr unu orpaHnyeHns obbema npegocTaBnisembix YCnyr.
12.7. CTOpOHbI yCTaHaBMMBAKOT CreAyoLy0 O4epeaHOCTb CNUcaHua OeHeXHbIX cpeacTts ¢ JluueBoro cyeta AGoHeHTa 3a
OKa3aHHble yCryru:

1) 3a [JononHuTenbHbIe yenyr (eCnu OHM OKa3biBaNuUCh);

2) 3aYcnymw.
OuepegHoCTb CnMCcaHWs AeHexXHblX cpedacTB ¢ Jlnuesoro cueta ABoHeHTa 3a [ononHutenbHble ycnyrM ycTaHaBnusaet
OnepaTopom caMOCTOATENBHO HA CBOE YCMOTPEHME.

Cratbsa 13. CueT 3a Ycnyru.

13.1. OnepaTop exemecsiMHO B TeyeHue 5 (NSTU) KaneHgapHbIX OHEM C MOMEHTa OKOH4YaHWsi PacyeTHoro nepuoga
BbiCTaBnsieT AOOHEHTY CYET B COOTBETCTBUM BbIOpaHHbIM TapudHbIM NraHoM, 3akasdaHHblIM AOOHEHTOM MNEepPEeYHEM,
obbemoM Ycnyr Ha ocHoBaHum nokasaHui ACP Onepatopa. CuyeT siBnsieTcs 6e3ycrioBHbIM MOATBEPXAEHUEM dakTa U
ob6bema okasaHHbIX Ycnyr 3a PacyeTHbI nepuog.

13.2. B Teuenne 10 (gecstn) paboyumx gHEN € AaTbl BbiCTaBMEHNst cHeTa ADOHEHT BrpaBe Nosy4nTb cHET cnocobom un (1nwm)
no agpecy, yctaHosneHHbIM B [loroBope. B cnyyae ecnm AGoHeHT He ykasan B [loroBope agpec v (nnm) cnocob AocTaBku
cyeTa, COrnacoBaHHbIM  CMOCOGOM UK (MnNWM) agpecoM  OOCTaBKM — CcyeTa  CYMTaeTcs  JMNeKTPOHHbIM  agpec
nepcoHnMUMpoOBaHHON cuctembl camoobcenyxmeaHua Onepartopa, Yyepes KoTopyto ABOHEHTOM OCyLLEeCTBRSeTCs AOCTyn K
cBefeHusam o6 okasbiBaeMbix eMy Ycnyrax, pacdetax ¢ Onepatopom u nHon nHgopmauumn (JlnuHein kabmnHet). Onepartop
Takke BrpaBe MWHQopmMmupoBaTb ABOHEHTa O COCTOSHUM CYeTa WM OKasaHHblX Ycryrax nyTtem pasMelleHus
COOTBETCTBYIOLLEN MHpOopMaLun B JIM4HOM kabnHeTe AGOHEHTa.

Cratbs 14. Onnara Ycnyr.

14.1. PacuyeTbl mexgy Onepatopom n ADOHEHTOM MPOM3BOAATCA B pybnax. Onnarta MoXxeT Mpou3BOAUTLCS HaNUYHBIMU
OEeHEeXHbIMU cpecTBaMu U 6e3HannyYHbIM cnocobom.

14.2. MOMEHTOM WCMONMHEHNs1 OeHeXHoro obsizatenbctBa ADOOHEHTa CUMTAeTCss MOMEHT BHECEHMS COOTBETCTBYHOLLMX
OeHexHbIX cpeacts OnepaTtopy Unv YNonHOMOYEHHOMY UM FnLLy.

14.3. CTOPOHbI NpULNK K COrMalleHnto, YTo cueTa-hakTypbl HE COCTaBMSATCS NPU UcnonHeHun [joroBopa ADOHEHTaM, He
ABMSOWMMCS HanoronnatenbLlMKkaMmn Hanora Ha 4o6aBNeHHY0 CTOMMOCTb, U ABOHEHTaM, OCBOBOXAEHHBIM OT UCMOJTHEHMS
00s3aHHOCTEN HanoronnaTenbLmKa, CBA3aHHbIX C MCYUCINIEHMEM U YNNaTon Hanora Ha o6aBneHHy0 CTOMMOCTb.

Pasaen VI. Mpouune ycnosus
Cratbs 15. Nopsanok npeaAbLABNEHUA NPETEH3UN U UCKOB.
15.1. Bce pasHornacusi unv cropbl, KOTOpble MOryT BO3HWKHYTb, OyayT, MO BO3MOXHOCTW, YPErynMpoBaTbCs MyTeEM
neperoBopoB.
15.2. MNMpeTeH3un no Bonpocam, CBA3aHHbIM C OTKA30M B OKa3aHuM YCnyr, ¢ HECBOEBPEMEHHbLIM WIM HeHagnexalimm
ncnonHeHneMm obsA3aTenbCcTB, BbiTEKAOWMX M3 [loroBopa, npeabsensioTcs AboHeHTom Onepatopy B TeyeHue 6 (LecTn)
MEeCSILEB CO [HSA OKa3aHus YCnyr, oTKkasa B UX OKa3aHWW WNW BbICTABMEHWUsSI CYETA 3a OKal3aHHble Ycnyru. K npeteHsuu
npunaralTcsl AOKYMEHThI, noaTeepxaatrowme dakt HapyweHns OnepaTtopom obs3aTtenbcTe no [orosopy.
15.3. Ecnu cornacve no kakMm-nnbo npuumHam He OyaeT OOCTUIHYTO B Xode AocyaebHoro yperynvpoBaHust (MOMMMO
neperoBopoB 0b6A3aTenbHO BkIoYawLLero B cebs B cootBeTcTBUMM ¢ PegepanbHbiM 3akoHOM PO «O cBs3my npegbsasneHvne
AGOHEHTOM npeTeH3MM U ee paccMmoTpeHne OnepaTopom) B cyaebHOM nopsigke Bce crnopbl Mexay Onepatopom u
ABOHEHTOM - HOPUANYECKMM NULOM/MHAMBMAYaNbHBIM MpeanpuHuMaTenem paccMmaTtpuBaloTcs B apbuTpaxHOM cyge no
MecTy HaxoxaeHus Onepartopa, U3 OeATenbHOCTM KOTOPOro BbiTekaeT cnop. PaccmoTtpeHue cnopos mexay OnepaTtopom u



ABOHEeHTOM-U3NYeCKUM NULIOM O 3aluTe npaB notpebutenen NpPousBOAUTCH B Cyde B COOTBETCTBUW C AEMCTBYHOLLUM
3akoHoaaTenscTBoM Poccuickon depepaumm.

CraTtba 16. OTBeTCTBEHHOCTb CTOPOH.

16.1. 3a HencnonHeHve UNM HeHagnexallee UCNorHeHne NpUHATBLIX Ha cebs obs3aTtenscTB CTOpPOHbLI No [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AEWCTBYIOLLMM 3akoHoA4aTeNbCTBOM Poccunckon ®epepauuun.

16.2. OnepaTop 0653yeTca Bo3MecTUTb ADOHEHTY yuiepb, NPUYMHEHHBIA eMy B xode ucnonHenust [JoroBopa, ecnu MHOW
pa3Mep oTBeTCTBEHHOCTU OnepaTopa He YyCTaHOBMEH OENCTBYIOLNM 3aKOHO4ATENbCTBOM.

16.3. CTopoHa He WuCMnoMHMBLUAS WU HeHagnexawmm obpas3om ucnonHuBlias obsizatensctBa no [oroBopy Hecet
OTBETCTBEHHOCTb, €CINU He [OKaXeT, YTO Hagnexallee MCMOMHEHUE OKa3ariocb HEBO3MOXHbIM BCreacTBuMe AeNCTBUS
HenpeoaonMMON Cuibl (T.e. Ype3Bbl4aMHbIX U HENPEAOTBPaTUMbIX NPU OaHHbLIX YCIOBUSAX OOCTOATENbLCTB), HAXoAsiLencs
BHE KOHTPOrS CTOPOH U HENOCPEACTBEHHO MOBMNSABLLEN Ha BO3MOXHOCTb UCMIONHEHNS 06A3aTEeNbCTB.

16.4. Npn BO3HWKHOBEHMM OOCTOATENLCTB Henpeogonumon cunel, CtopoHa no [loroBopy, He UMeloLWas BO3MOXHOCTU
BbINOMHATL 06s3aHHOCTM no [JoroBopy, AOMMKHA He3aMeanuTenbHO HanpasBuTb Apyron CTopoHe yBeooMIieHWe o
CMy4YMBLUEMCH, O NPUYUHAX CIyYMBLLErOCH, CO CCbIIKOW Ha [AOKYMEHT, BblaHHbIA COOTBETCTBYIOLUUM HE3aBUCUMbIM
KOMNETEHTHbIM OpraHoM, MOATBEPXKAAIOLWMA HANNYMe U NPOAOIDKUTENBHOCTL AEUCTBUS 0BCTOATENLCTBA HENPEeOoaoNnMOon
Cunbl.

16.5. B TOoM cny4ae, ecnv gnsi oTgenbHbIX kKaTeropu AGOHEHTOB 3aKOHOM MpefycMOTpeHbl obsidaTenbHble NpaBuna,
yCTaHaBMnMBaloLWNe MWHblE OCHOBaHMA W Npedenbl OTBETCTBEHHOCTM Onepatopa MO CPaBHEHWKO C MW3MNOXEHHbIMU B
HacTosILLEN CTaTbe, TO B OTHOLLEHMM Taknx ADOHEHTOB NPUMEHSAIOTCA NpaBuna, YCTaHOBIEHHbIE 3akoHOM. B crniyyae, ecnu
OTOENbHbIE MOMOXEHWA HacTosAWMX YCMNOBUA B COOTBETCTBUMM C 3akoHodaTenbcTBom Poccuiickon depepaumm
HenpMMeHUMbl OMs Kakon-nMbo kateropyv AOOHEHTOB, Takue MOMOXKEHUs He nognexar MNPUMEHEHWIO AnA OaHHOW
KaTeropun ABGOHEHTOB.

16.6. Onepartop He HeceT OTBETCTBEHHOCTb 3a cOOM NporpamMHOro obecnedeHnsi 1 060pyaoBaHUSA, ECNIN OHU HE ABNSAOTCA
cobcTBeHHoCTh0O OnepaTopa n/nnu He HaxoaaTcs Ha obenyxusaHun Onepartopa.

Cratbs 17. BHeceHue u3amMeHeHUN B nepe4veHb Ycnyr, HacTosiwue YcnoBus 1 nHble ycnoeus [loroBopa.

17.1. AboHeHT BnpaBe B ycTaHoBneHHom OnepaTtopom NOpPsAKe W3MEHWUTb WUCMOMb3yeMbll nepedveHb YCnyr, ceTeBblX
afpecoB, K KOTOPbIM OH MMeeT JOCTyn nNpu okasaHun Ycnyr, TapudHbin nnaH, ysegommus 06 atom Onepatopa NMCbMEHHO
Unn B MHOW ykasdaHHoW OnepaTtopom opme (B TOM 4Yucre C MCNnonb3oBaHMeM CpeAcTB (hakCMMUMbHOW CBsA3n, SMS-
coobuieHun, JNlnyHoro kabuHeTa, ronocoBbix u/nnu Internet-cepercos Onepartopa).

17.2. OnepaTop BnpaBe BHOCUTb MPEANOXEHNS MO N3MEHEHWIO U OOMOMHEHNIO HacToAwmx Ycnosun, [loroBopa. MiameHeHne
Ycnosuii, [JoroBopa oopMnsieTca NyTemM 3akmoYeHns AONOSHUTENBHOMO COrnalleHnst B NMMCbMEHHON chopme nubo nytem
coBeplleHnss ABGOHEHTOM KOHKIMIOAEHTHbIX OENCTBMIA, MepevyeHb M MOPSAOK OCYLLECTBIIEHMS KOTOPbIX OnpeaensitoTcs
Onepatopom.

17.3. OnepaTop BnpaBe CaMOCTOATENbHO YyCTaHaBnMBaTb TapudHblie NNaHbl, a Tawke ycTaHaBnuMeBaTb W/WMMM U3MEHATb
oTgenbHble Tapudbl Ha Ycnyrn, onpefendtb MWHble LEHOBble YCNoBUS MpedocTaBneHvs Ycnyr, CamMOCTOATENbHO
dopmMmpoBaTb U M3MEHATb MepeyveHb TernekaHanoB (pagvMokaHanoB), OOCTaBKa CUrHamnoB KOTOPbIX OCYLLECTBNSAETCS B
pamMkax BblopaHHOro AGoHeHTOM TapudHOro nnaHa, u nopsaok ux paccraHosku B CCT. Onepartop m3Belaet ABOHEHTOB O
BBEJEHMUN yKa3aHHbIX N3MeHeHn He MeHee YyeM 3a 10 (JecaTb) KaneHgapHbIX AHEN OO MOMEHTa BCTYNIEHNs UX B CUIY Ha
Cawnte OnepaTtopa, a Takke yepe3 cpeacTBa MaccoBon mHdopMauum, ykasaHHble Ha Cante Onepartopa, B crnyvae ecnuv
Takas 00s3aHHOCTb NpedycMOTpeHa AEeWCTBYKOLUM 3akoHogatenbcTBoM P®. [JononHuTenbHble YBEAOMMEHUS MOTYT
HanpaBnATbCA MHbIM cnocobom. OnepaTtop BrpaBe HanpaenATe AOOHEHTaM OMONHUTENbHbIE U3BELLEHWS B COOTBETCTBUM
C HacTOALLMM MYHKTOM, B TOM 4ucre NyTEM pasMeLleHns MHpopMaumm B cHeTax 3a okasaHHble Ycnyru. VIHdopmmnpoBaHue
AOOHEHTOB-IOPUANYECKUX NUL, 00 U3MeHeHUN TapudoB Ha YCnyrn NpousBOAWUTCS MyTEM pas3MeLLeHMsI COOTBETCTBYIOLLNX
nsBeLleHn Ha cavite OnepaTtopa, ecnn MHOW cnocob He cornacoBaH CTOPOHaMu. M3BelleHMe O BBEOEHMM YKa3aHHbIX
M3MEHEHNI TaKKe OCYLLECTBMSETCS B MecTax o6cnyxmBaHus AGOHEHTOB B cry4yasdx, ecrnu Takoh cnocob u3BeLleHus
npegycMoTpeH B KayecTBe 00s3aTenbHOro B COOTBETCTBMU C 3aKOHOAATENbCTBOM.

YBegomneHus, Hanpaengemble OnepaTtopoM Unv NULOM, AEACTBYIOWMM OT €ro UMeHU 1 (Mnn) B ero nHTepecax, ADOHEHTY-
OOIMDKHUKY B LIeNnsAX BO3BpaTa MPOCPOYEHHOW 3a[0fMKEeHHOCTW, BKNoYas yBedoMMeHus, ykasaHHble B n. 10.7 HacToswmx
YcnoBuiA, MOryT OblTb NOAMMCAaHbI C MCNOMb30BaHNEM (DaKCMUIbHOrO BOCNPOM3BEeHNS NOANUCYU YNONHOMOYEHHOrO nuua.
17.4. OnepaTop BNpaBe B OAHOCTOPOHHEM MOPSAAKE onpeaensaTb U U3MEHSTb NepeyeHb YNONHOMOYEHHbIX ML,

Cratbs 18. lNpekpaweHne aencreus [lorosopa.

18.1. CTopoHbI BNpaBe Mo B3avMHOMY COMflacuio pacToprHyTb [JoroBop npu ycrnosun onnaTtbl AOOHEHTOM OKa3aHHbIX Ycnyr
n JononHutenbHbix yenyr Onepartopy.

18.2. C momeHTa oTka3a ABOHeHTa OT UcMonHeHust [loroBopa unu pacTopxeHust [loroBopa No OpYrMM OCHOBAHUSIM,
ob6szatenbcTBa CTOPOH CUMTAKOTCA MPEKPALLEHHbIMU 3a UCKYeHMeM obsa3aTenscTB AGOHEHTa, CBA3aHHbIX C OMnnaTomn
OKasaHHbIX, HO He OMflayeHHbIX Ha MOMEHT pacTopXeHus Jorosopa Ycnyr n JononHutenbHbix ycnyr. OctaBliasicss nocne
ucrnonHeHns ABOHEeHTOM 005a3aTenbCTB NO onfaTe oOKa3aHuHbIX Ycnyr v [JononHWTEnbHbIX YCNyr pasHuiua Mexay
onriayeHHon no [JoroBopy CyMMOW U CTOMMOCTBIO OKa3aHHbIX H8 MOMEHT pacTopXeHus [loroBopa Ycnyr u [JononHUTENbHbIX
ycnyr Bo3Bpallaetcd ABoHeHTy nocrne nonyyeHns OnepaTtopoM COOTBETCTBYOLLErO 3asBneHns AGoHeHTa.

18.3. B cny4ae pactopxehnusa [JoroBopa ADOHEHT MMeeT npaBo NoTpeboBaTh BO3BpaAT AEHEXHbLIX CPEACTB, BHECEHHbIX B
KadyecTBe aBaHCOBOro nnartexa. Mopsgok Bo3BpaTa HEeucrnosfib30BaHHOIMO OcCTaTka OEHEXHbIX CpeacTB Mpou3BOoauTCH Ha
OCHOBaHUM 3asiBNEHUs1 U JOKYMeHTa, MogTBepXKaatoLwero onnary.



18.4. ABoHeHT BnpaBe oTKa3aTbCs OT UCMOrHeHWs [loroBopa B OAHOCTOPOHHEM NOPSAKE MyTeM NOAady COOTBETCTBYIOLLENO
3asaBrneHns B Mectax paboTel Onepatopa ¢ ABoHeHTamMu M UHbIMK crnocobamu, ycTaHoBReHHbIMM OnepaTopom, npu
ycnosuu onnatel OnepaTtopy hakTMyeckn NOHEeCEHHbIX PacXonoB.

18.5. B cnyyae HapyweHua ABoHeHTOM HacTosawmux Yenosun (Jorosopa), B TOM YMCne HapyLleHMs CPOKOB onnathl Ycnyr, a
paBHO npu HecobntoaeHn AGOHEHTOM HOPMAaTMBHbLIX NPABOBbLIX aKTOB B 06nactu cesa3u, Onepatop Bnpase NpMOCTaHOBUTb
oKasaHwe Ycnyr o ycTpaHeHus HapylweHus, ysegomms o6 atom ABoHeHTa. B cnyvae He ycTtpaHeHuss ABOHEHTOM Takoro
HapylweHus no ncredeHmmn 6 (Lectn) mecsaues ¢ gatbl nonyyeHuss AGOHEHTOM NMMCbMEHHOro yBegomneHus OnepaTtopa o
HaMepeHnn NPMOCTaHOBUTL oka3daHue Ycnyr, Onepatop BnpaBe B O4HOCTOPOHHEM NMOpsiAKe pacToprHyTb [lorosop.



