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Pasgen |. O6wue nonoxeHus.

CraTtba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusi okazaHus ycryr nogswxHon cesasm « MTCx» n ycnyr cnyTHUKoBoro TenesuaeHust «LUTB» (nanee umenytotcs
— Ycnosusl) paspaboTaHbl B cooTBeTCTBMM C [paxgaHckum kogekcom Poccuiickon ®epepaummn, 3akoHom Poccuiickon
depepaummn "O 3awmTe npas notpedutenein”, PegepanbHbiM 3akoHoM "O cBs3un”, MNMpaBuna okasaHus yCcnyr NOABMKHON
CBSI3M W PErynvpyloT OTHOLUEHMS MO OKa3aHWo YCIyr MOABWXHOM pagnotenedOHHOW CBA3M, TeremMaTUyecKux ycnyr
CBSA3M, YCNyr CBSA3W MO nepegave OaHHbIX, OKa3blBAeMbIX C MCMOMb30BaHMEM CETU MOABWXHOWN CBA3WN (Oanee - Ycnyru
OnepaTtopa), ycnyr cnyTHMKOBOTO TeneBnaeHus (aanee - Ycnyru BewaTens), a Takke MHbIX COMPSPKEHHBIX C HUMUW YCITyr
(cepBucHoe, MHopMaLMOHHO-CNPaBOYHOE OOCNYXNBaHWE, OCTYM K YCIyraMm KOHTEHT-NPOBanaepoB 1 Ap.).

HacTtoswume Ycnosusa yctaHasnueatTcs Onepatopom (B oTHoweHun Yenyr Onepartopa) n Bewatenem (B OTHOWEHMM
Ycnyr Bewarens) camocToAaTenbHO, ABASTCA Ny6nuyHon odepton n MoryT ObiTb NpUHATEI ABOHEHTOM He MHa4ve Kak
nyTemMm NpUCcOeaMHEHMs K HUM B Lenom. Hactoswue Ycnosus, a Takke npeanoxeHunss o6 nx mameHeHum (odepTta)
pasMellatoTca Ha canTe Onepartopa.

1.2. HacTosilme YcnoBus He pacnpoCTPaHAKTCH Ha OTHOLLUEHWsI CTOPOH MO BOMPOCaM, CBSI3aHHbIM C NpuobpeTeHnem
ABOHEHTCKOro 060pya0BaHMS.

1.3. Ycnyrnu Onepatopa u ycnyrm Bewatenda He MoryT ObiTb ucnonb3oBaHbl ABGOHEHTOM 6e3 AOMONHUTENbLHOro
NMMCbMEHHOro cornacoBaHus ¢ OnepaTopom Ans NPOBeAEHMS NOTEPEN, roNoCOBaHWI, KOHKYPCOB, BUKTOPUH, PEKMambl,
OMNpOCOB, MacCOBbIX PACCbINIOK COOOLLEHWI, YCTAHOBKU LUMIO30B ANA AOCTynMa K CETUM SMeKTpocBsA3M U VHTepHeT-
TenegoHnn, MaccoBoKn reHepaumn Tpaduka un T.0.

1.4. Ycnyrm cBaAsn npepoctaBnsioTca Onepatopom Ha OCHOBaHWM AercTBylowmx nuueHsun Onepartopa, B T.M.
cnepyowmx nuueHsmn Ne 145056 ot 04.10.2016, Ne 150054 ot 17.04.2017, Ne 101245 ot 25.07.2012, Ne 101246 ot
25.07.2012, Ne 101247 ot 25.07.2012, Ne 101248 o1 25.07.2012, Ne 149187 o1 15.03.2017, Ne167215 ot 21.05.2017, Ne
161213 ot 28.04.2018 BbligaHHbLIX PegepanbHon cnyxbom no Hag3opy B cdepe CBA3U, MHPOPMAaLMOHHBIX TEXHOMOMMIN 1
MaccOoBbIX KOMMyHUKauui.. MonHbIn nepeyveHb nuueH3n OnepaTopa pasmMelleH Ha CanTte Onepartopa 1 goBoauTcs g0
cBefeHusa AGoHeHTOB B MecTax obcnyxmnsaHms AGOHEHTOB, B T.4. Npu 3aknoveHmm [Jorosopa.

Ycnyru cnyTtHukoBoro TB npepoctasnsoTca BewaTtenem Ha ocHoBaHum nuueH3mm Cepusa TB Ne 25810 ot 03 ceHTAGps
2014 r., BbliaaHHON PepepanbHoi cnyxbor no Hagsopy B cdepe CBA3M, MHPOPMALIMOHHBLIX TEXHOMOMMA U MacCOBbIX
KOMMYHMKaLNIA.

CtaTtbA 2. TepMUHbI U ONpeaeNieHUs, UCNOoJb3yeMble B HAaCTOALWMX YCNoBUsX

Bce 3aronoBku pasgenoB (cTaTen) MCNonb3ywTCA B HACTOAWMX YCMOBUSIX UCKMOYUTENbHO Ans  yaobceTea
NCNONb30BaHUA (MPOYTEHNS) NOCIEAHUX U HUKAK HE BIIUSAKOT HA TONIKOBaHUE HACTOALWLMX Y CITOBUN.

2.1. A6oHeHm — U3MYeCKOEe WIN OPUOUYECKOE IMUO, VHOMBUAYaNbHBLIN NpeanpuHUMaTenb C KOTOPbIM 3aKr4YeH
[oroeop ¢ BblaeneHnem He meHee ogHOro AGOHEHTCKOro Homepa.

2.2. AboHeHmcKull Homep — TenedoHHLIN HoOMep, Bblaensembli AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLLHO
KOTOpOro npoussoautcs naeHTndunkauns AGOHEHTCKOro 060opygoBaHuUs C yCTaHOBMNEHHOW B HeM SIM-kapTon.

2.3. AboHeHmMckoe o6opydogaHue — COBOKYNHOCTb abOHEHTCKUX TEXHUYECKMX YCTPOWCTB, BKMtovas TB-npuctaBky nnm
CAM-moaynb, aHTEHHY U T.M., No3BonsaoWwmMx AGOHeHTY nony4yaTe Ycnyru Onepatopa v Bewarens.

2.4. Akmueauyusi Kapmbi Onnamsi - onpegenenHasi OnepaTtopom nocnegoBaTenbHOCTb AEUCTBUIA Bnagenbua Kapthl,
pe3ynbTaToM KOTOpbIX fABnseTcs onpegeneHve OnepatopoMm JlMueBOro cyeta M yBenuueHUWe Ha HeM ocTaTka Ha
BEMNMYMHY HOMUHara ucnorb3oBaHHon KapThbl.

2.5. Akmueauyus Ycnye Bewamesns — onpegeneHHas Belwatenem nocnegoBaTenbHOCTb AeACTBUI ADOHEHTa, KoTopas
3aKknoYaeTcss B TOM 4ucrne B npuBedeHnn ADOHEHTCKOro obopydoBaHusi B pabouvee COCTOSHME, MO3BONfAKLEe
OCYLLECTBMNATb [OEKOAUPOBAHWE CUrHana TeNneBM3MOHHbIX MporpaMm B Uenax obecneveHus poctyna k Ycnyram
Bewarens.



2.6. ACP — aBTOMaTM3MpoBaHHas CUCTEMaA pacyeToB, NpefcTaBnspowas cobon annapaTHO-NPOrpaMMHbIA KOMIIEKC,
npegHasHa4YeHHbIn Ana obecneyeHns asTomaTMsaumy pac4yeToB ¢ aboHeHTaMu U/unu nonb3oBaTensaMu Ycnyr, a Takke
ans yyeta u o6paboTkn nHdopmaumm o NpegocTaBneHHbIX U OKa3aHHbIX Ycryrax.

2.7. Bewjamenb — OO6LLECTBO C OrpaHMYEHHON OTBETCTBEHHOCTbIO «LlndpoBoe TenepapuosellaHme» (r. Mockea,
yn.WenkuHa, . 51/4 ctp.1), okasbiBawowee AGOHeHTam NaTHble YCNYrM CNYTHUKOBOrO TeneBMAEHWs, ABrisiolieecs
cTopoHow no [loroBopy ¢ AOOHEHTOM.

2.8. basoesbliii nakem — NakeT, BKOYeHMe KoToporo B [Moanucky aensieTcs o6a3aTenbHbIM YCNOBUEM ONS BKIIOYEHUS B
Moanucky JononHUTerNbHbIX NakeToB.

2.9. fozoeop — cornaweHue mexay OnepaTtopom, Bewatenem m ABOHEHTOM O BO3ME3OHOM OKasaHuu YcCnyr,
3aKMYeHHoe B COOTBETCTBMM C HacToAwmMMM YcrnoBusMu (B T.4. BblOpaHHbIM ABGOHEHTOM B COOTBETCTBMM C
HacToAWMMM YcnoBusamMn TapuHbiM npeanoxeHneM, obcnyxuMBaHWe Mo KOTOPOMY MPOWM3BOAUTCS C MPUMEHEHUEM
otaenbHoro TapudgHoro nnaHa Onepatopa u TapudHoro nnaHa BewaTtens).

2.10. JononHumenbHbIli nakem — [lakeT, BKMNOYeHWE KOTOporo B [lognMcky BO3MOXHO TOMbKO MpU BKMAOYEHUU B
Moanucky Basosoro naketa.

2.11. EduHuuya mapugukayuu Ycnye — egvHuua M3MepeHus obbema okasaHHbIX YCryr, CTOMMOCTb KOTOPOW
yctaHaBnmBaeTcs OnepaTtopom (B oTHoweHun yenyr OnepaTopa) n Bewartenem (B oTHoweHun yenyr Bewartens).

2.12. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaenax KOTOPOMn CyLleCcTBYyeT NOATBEPXAEHHas
OnepaTtopom TexHU4YecKkasi BO3MOXHOCTb NPeAoCTaBNeHUs YCryr, OKkasbiBaeMbIX C UCMONb30BaHMeM SIM-KapTbl.

2.13. 3oHa nokpbIMusi criymHuka — YacTb Tepputopum P®, B npepenax koTopon obecneynBaeTcs ypoBeHb CUrHaNoB
CO CnyTHWKa, HeobxoauMbI ONis X Npuema C 3afaHHbIM KayeCTBOM, a TakKe rapaHTUpyeTcs CrnocoOHOCTb NpuemMa Ha
Bxoae MIC3 curHanos ot 3emHow ctaHuum (TenenopT CHTB), obnagatowen onpeaeneHHbiMyM napaMmeTpamu.

2.14. Kapma Onnamsi (Kapma) — viomBrayanbHO ONpeaerneHHbIn HOCUTENb, UCMIONHSAEMbIV B BUAE NNACTUKOBOWN KapThl
unn B MHom onpegensemom OnepaTtopom Buae, yCTaHOBMEHHOrO HOMUHanNa, cogepxaiimn nHdopmaumio, Heobxoanmyo
ans nposefgeHusa AktuBauum Kaptol (B T.4. cpok AktmBaummn Kapthbl). Vicnonb3dyetcsa ana onnatel Yenyr. B cnyyae ecniun
ABOHEHTY OKasblBanuCb MHbIE COMPsKEHHble C HUMKU ycnyrk, Onepatop BnpaBe HanpaBWTb CpeacTsBa Ans onnaTtbl
AaHHbIX YCIyrT.

2.15. Kodoeoe cnoeo -— yka3sbiBaemas AOOHEHTOM B YycTaHoBneHHon Onepatopom u Bewatenem dopme
nocrnegoBaTenbHOCTb cMMBOIOB (ByKB, Lndp), cnyxawas ana ngeHtudukaumm AGOHeHTa Npu ucnonHeHnn [Jorosopa.
2.16. Jluyesol c4em — aHanutudeckui cyet B ACP OnepaTtopa 1 nporpammHo-annapaTtHbIX cpeacTBax, UCMomb3yeMblX
BewaTtenem, cnyxawun ans ydeta obbema OKasaHHbIX YCMyr, MOCTYMMEHUS U PacxXodoBaHWS OEHEXHbIX CpPeacTs,
BHECEHHbIX B cyeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MoXeT ObITb BblAENEHO HECKONBbKO JIMLEBLIX CHETOB.

2.17. Onepamop — lNy6nuyHoe akuunoHepHoe obuiectBo «MobunbHble TeneCucrtembl» (r. Mockea, yn.MapkcucTtckas,
A.4), okasblBaloLLee yCcrnyru CBA3M Ha OCHOBAHWUM NULIEH3UI, SBNSOLeecs cTopoHon no fJloroBopy ¢ AGOHEHTOM.

2.18. Makem — COBOKYNHOCTb Tenenporpamm (TerekaHanos), pacnpocTpaHsieMbix Belwjatenem B npouecce oka3aHus
AboHeHTam Ycnyr Bewartens. lNMonyyenve poctyna k npocmotpy [laketa, nytem [Mognuckm ABoHeHTa, sBnseTcs
ycrosunem nonydeHus AboHeHTom Ycnyr Bewatens.

2.19. Modnucka — kombuHaumst (Habop) lMakeToB, BbIOpaHHbIX AGOHEHTOM, Mony4yeHwe ycnyr Bellatena B cocTaBe
koTopbiX ABOHEHT 06a3yeTcH onnaynsaTb.

2.20. [lMopoz coeduHeHus1 — YycTaHaBnuBaembli OnepaTopoM MPOMEXYTOK BpeMeHu C Yy4yeTom TpeboBaHui
3akoHogaTtenbcTBa P®, No ncrteyeHnn KoToporo NPoJoSHKeHNEe YCTaHOBNEHHOrO CoeUHEHNS ABSIeTCA OCHOBAHWEM [11S
Hayana Tapudukalmmn Ycnyr.

2.21. Nonb3oeamenb — noboe usmyeckoe NUUO, He 3aknoyvmBLlee ABOHEHTCKMIA OOrOBOpP, HO CNOCOBHOE mony4yaTb
Ycnyru nocpeacTBoM ncnonb3oBaHus ABOHEHTCKOro obopynoBaHus.

2.22. PacyemHbili nepuod — nNepuop BpeMeH, 3a KOTOPLIN onpeaenseTcs hakTM4ecky NoyYeHHbI 1 onnavnsaeMblii
ABoHeHTOM obbem Ycnyr. Ecnm nHas npodomkutensHOCTb PacyeTHOro mepuoga He yCTaHOBMEHa MO COrfalleHuio
CTOPOH, PacyeTHbIN nepuog cuMTaeTcs paBHbIM OAHOMY MecsLy.

2.23. PoymuHe — npepgocraensgemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHEHNEM yKa3aHHoW B [loroBope SIM-
KapTbl MONb30BaTbCHA YcCryramu, oKasblBaemMbiMW ApPYrMM OMnepaTtopoM CBA3W, ¢ KoTopbiM y A6GoHeHTa [oroBop He
3aknoyeH. [ogpobHas uwHdopMauus o TeppuTopuM W HAMMEHOBaHWSIX OMepaTopoB CBSA3W, rae ABOHeHTy
npepoctaesnsieTcs PoymuHr, ykasbiBaetcs Onepatopom Ha Cante Onepartopa.

2.24. TapucgHbil nnaH Bewyamernsi — COBOKYNHOCTb LIEHOBbIX YCNOBMI, Ha KOTOpbIX BelwaTens npegnaraet AGOHeHTy
Nnonb30BaTbCs O4HON UNKU Heckonbkummn Ycnyramm BelaTens.

2.25. TapugpHbIl nnaH Onepamopa — COBOKYMHOCTb LIEHOBLIX YCMOBUIA, Ha KOTopbix Onepatop npeanaraet AGOHEHTY
nonb3oBaTbCs OAHON N0 HeckonbkuMu Ycnyrammu OnepaTopa.

2.26. TapughHoe npednoxeHue - COBOKYMHOCTb LIEHOBbIX YCMOBWIA. Mo CMbICNy HacTosiwmx YcrnoBuin TapudHoe
npeanoxeHne npegycmaTpuBaeT oTAenbHbldi  TapudHelin nnaH Onepatopa wn  TapudHbld nnaH Beuwarens,
onpegensioline ycrosus 1 nopsaaok nonyyveHusa yenyr Onepatopa n Bewatens.

2.27. Ycnyau — ycnyru, okasbiBaeMble ABOHEHTY, a MMEHHO:

Ycnyeu Bewamenss — ycnyrm COyTHUKOBOIO TENEeBUOEHWUSI W/WMW UHbIE COMPSPKEHHbIE C HUMMK  YCNyTu,
oKkasbiBaemble Bellatenem HenocpegcTBEHHO W/MNKU C MPUBREYEHUEM TPETbUX NUL (CepBUCHOE, WH(OPMaLMOHHO-
crnpaBoYHoe obcrnyXnBaHue u T.M.), BKIOYatoLme B cebs:

- ycnyru no BewaHuio (pacnpoctpaHeHuto) lNaketa Tenenporpamm, B TOM YMcre No NpegoCcTaBreHnto 4ocTyna K
npocmoTpy basoBoro naketa Ha ycnoBusix, NpegycMoTpeHHbIX AGBOHEHTCKMM JOrOBOPOM;

- YCNyrv no npefocTaBlieHNo JOCTYNa K BewaTenbHoW nnatgopme — OCHOBHasi ycnyra, 6e3 akTuBaumm KOTOpon
He NpefocTaBnsAeTCca AOCTYN K MPOCMOTPY Kaknx-nmbo NMakeToB Tenenporpamm.

Ycnyau Onepamopa - ycnyrm noaBWXHOW paguoTenedoHHOW CBSA3W, TernemaTtuyeckue Ycnyru, ycriyru no
nepegadve AaHHbIX W/WUNN UHbIE CONPSDKEHHBIE C HUMW YCryrn, okasbiBaeMble OnepaTtopoM HenocpeacTBEHHO W/unu ¢
npuBreYeHnemM TpeTbux nuy (CepBUCHOE, MH(OPMALIMOHHO-CNPaBOYHOE OBCMYXMBaHUE, YCINYyrM MECTHOW TenedOHHON



CBSA3M C npegocTtasneHMeM [lononHUTenbHOro aboHeHTckoro Homepa 6e3 opraHusauun aboHEHTCKON NMIMHUKN, KOHTEHTHbIE
ycnyru v ap.).

2.28. YnosHOMO4YeHHOe Jluyo — Inuuo, YNraToh B KacCy KOTOPOro AeHEeXHbIX cpeAcTB AGOHEHT MCMOMHSAET CBOM
JeHexHble 00sa3aTenbcTBa, BO3HuMkawowwme nepen Onepatopom u Beuwatenem u3 [orosopa. [lepeyeHb Takux nu
aoBoautca Ao ceegeHns AGoHeHTa B nopsiake, NpeaycMoTpeHHOM M. 11.2. HacTosALWmMX YCroBUA.

2.29. SIM-kapma — vaeHTUUKALMOHHBIA MOAYMb — 3MEKTPOHHbIA HOCUTEMb WH(OpMauUUW, C MOMOLLBID KOTOPOro
ocyLlectensieTcs ngeHtndpukauma AboHeHTa OnepaTtopom, AocTyn ABOHEHTCKOro 060pyaOBaHMS K CETU NMOABWXXHOW CBSA3MN,
a Takke 3almTa OT HECAHKUMOHUPOBAHHOIO WCMONb30BaHMSA BblAeneHHOro AOGOHEHTCKOro Homepa, B T.4. B paMKax
nony4eHunst goctyna k Ycnyram Bellarensi B COOTBETCTBMM C MOPSIAKOM YCTaHOBMEHHbIM Bellatenem.

2.30. Caiim — pecypc OnepaTopa B ceTu VIHTepHeT, pa3MeLleHHbIN N0 agpecy: Www.mts,ru, rae pasmelleHa nogpobHas
nHcopmaumst 06 okasbiBaeMbix ycnyrax Onepartopa vn Bewarens.

Pasgen Il. Mopsaok u ycnoBus 3aknoveHns [Jorosopa

Cratba 3. [Nopsagok 3akn4veHus n npoaneHusa gencreus [loroeopa

3.1. JoroBop BCTynaeT B cuny u ctaHoBuUTCA obgasaTtenbHbiM Ans CTOpOH C MOMeHTa ero 3akntoueHus. [Mpasa u
06sa3aHHOCTM no [loroBopy, NpegycmaTtpuBaloLLeMy UCMNob3oBaHMe nepeHeceHHoro ABOHEHTCKOro HoMepa, BO3HMKaT
C MOMeHTa Hadvana okasaHus ycnyr OnepaTtopom no nepeHeceHHOMy ABOHeHTCkoMy Homepy. Ecnun uHoe He
cornacoBsaHo ctopoHamu B [loroBope, NocneaHnn CHUTaAETCS 3aKMOYEHHbIM Ha HEONPEAENEHHbIN CPOK.

Hoctyn ABoHeHTCkoro obopyaoBaHus C BKIOYEHHOW B Hero SIM-kapTon K ceTu MOABWMXHOW CBA3M obecrnevmBaeTcs ¢
MOMeHTa 3akntouveHus [JoroBopa v BHeceHUA ABGOHEHTOM HeobXoOAUMbIX NMaTeXen B COOTBETCTBUM C BbiOpPaHHbLIM
ABoHeHTOM nepeyHeM, obbemom Ycenyr n TapudHbIM NNaHOM.

B cnyyae 3aknoyeHunss ctopoHamy cpoyvHoro [loroBopa ero gencteBve NPOANEeBaeTCs KaXAbl pa3 Ha Creaylowunmn
nepuos, paBHbIN NepBOHavYanbHOMY CpoKy AencTteus [orosBopa, ecnu ABOHEHT He 3asiBUT 06 obpaTHOM He Mo3gHee, Yem
3a ABe HeJenu 40 OKOHYaHUS CpoKa ero AenCcTBUS.

3.2. Heotbemnemon uyactblo [JoroBopa sBRAKTCA HacToswme Ycnosusi, BblibpaHHoe A6GoHeHTOM TapudHoe
npegnoxenve (TapudHbii nnaH Onepatopa u TapudHbii nnaH Bewatenst), TexHudeckue TpeboBaHMSA U 3HAYEHWSA
nokasaTenen kayecTBa OKa3aHWs YCMyr CBSA3M MO nepefjadye [AaHHblX M TenemaTu4eckux YCryr CBsi3W, MepeyeHb
nuueHsni Onepatopa M Bewatens, a Tawke ycrnoBuss odepT, NpuHATbIX AGOHEHTOM B MOpsSAKE M Ha YCIOBUSX,
ycTaHoBneHHbIx Onepatopom n Bewatenem.

3.3. B cootBeTctBUM co cT. 6. ®epepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIXx» Onepatop u Bewatene B uensix
3akniodeHMa  u/mnn mncnonHeHus [oroBopa, a Tawkke B Uensx cobniogeHns OeWCTBYIOLLEro 3akoHogaTenbCTBa
obpabatbiBaeT nepcoHanbHble gaHHble ABOHeHTa ¢/6e3 ucnonb3oBaHns CBOMX NPOrpaMmMHoO-annapaTtHbix cpeacTs. [loa
06paboTKor nepcoHanbHbIX OaHHbIX MOHMMaeTcs nwboe aencteve (onepaumsi) WM COBOKYMHOCTb  AEWCTBUMN
(onepauun), coBepliaemMbiXx C MCNOMNb3OBaHWMEM CpPeAcTB aBTOMaTusauun unm 6e3 1cnonb3oBaHWsS Takmx CPeacTB C
nepcoHanbHbIMU AaHHbIMUY, BKMOYasi cOop, 3anucb, cucTemMaTm3aunio, HakonneHne, XxpaHeHme, B T.4. KOMUA JOKYMEHTOB,
YAOCTOBEPSAIOLWMX JIMYHOCTb, YTOYHEHUE (OOHOBMEHWE, W3MEHEHWE), U3BIEYEHUE, UCMONb3oBaHWe, 06e3nnynBaHue,
GroKkMpoBaHue, yaaneHue, yHUUITOXEHNE NePCOHANbHbIX OAHHbIX.

3.4. Ha nepwvop c momeHTa 3akntodeHns [JoroBopa v go npekpaileHns obssatenscts CTopoH no [Jorosopy, a Takke Ao
NCTEYEHMST CPOKOB XPaHEHWsi MepCoHarnbHbIX OAHHBLIX, YCTAHOBIIEHHbIX 3aKOHOAATENbLCTBOM, ABGOHEHT BbipaXkaeT CBOE
cornacue Ha o6paboTky nepcoHanbHbIX AaHHbix Onepatopom K Bewatenem, a Takke cormacve Ha nepegady
(pacnpocTpaHeHue, npegocTaBneHme, 4OCTyn) u nopyvyeHme OnepaTopom unu Bewatenem TpetbuMm nuuam obpaboTkm
nepcoHanbHbIX AaHHbIX, nepedaHHbix AboHeHTom OnepaTopy u Bewatenio B xoge ucnonHeHus [Horosopa, B T.u.
cBegeHun o6 ABoHeHTe, ykasaHHbiX B CT. 53 ®PepgepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBsaAsu» (3a
UCKNIOYEHMEM WHOpMaumK, cocTaBndawLwen TanHy cBa3m).[lpeaycMoTpeHHoe HacTodwmMm ab3auem cornacue
pacnpocTpaHsaeTcs Ha crnydvau, Korga HeobxoAMMOCTb ero MnonyyYyeHus npegycMoTpeHa AeNCTBYOLWMMW HOPMaTUBHO-
NpaBOBbLIMU aKTaMMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBISIETCS B LUENsAxX ucnonHeHus [oroBopa, B TOM 4vcrie Ans Uenen
abOHEHTCKOro, CEpPBMCHOMO U CNPaBOYHO-MHPOPMaLMOHHOTO obcnyxuBaHuss ABOHeHTa, B T.4. BKIIOYEHWSI B AaHHbIE AN
NHGOPMALIMOHHO-CNPaBOYHOr0 0OCNYXUBAHWSI, OKa3aHWsA eMy YCryr, Hepa3pblBHO CBA3aHHbIX ¢ Ycnyrammn OnepaTtopa u
BewaTens, B3bickaHUs ebGUTOPCKOM 3a40MKEHHOCTH 3a YCnyru, XpaHeHus [JoroBOpoB U JOrOBOPHOW LOKYMEHTauuu, B
MHBIX LIENSAX, HEPa3pbIBHO CBSA3aHHLIX C UcrnonHeHnem [orosopa, a Takke ansa cobnogeHns Onepatopom u Belatenem
TpeboBaHWI AEACTBYOLLEro 3akoHO4ATENbCTBA.

MepeyeHb nuul, oOCyLEeCTBRAKOWMNX 00paboTKy nepcoHanbHbIX AaHHbIX AOoHeHTa no nopydeHuto OnepaTtopa B
COOTBETCTBMU C HacCTOSALWMM MYHKTOM, a Takke agpeca Takmx nuy ykadaHbl Ha Calite n O0oBOOSTCA OO CBeAeHus
AGoHeHTOB B MecTax obcnyxuBaHust AGoHeHTOB Onepatopa u Bewarens, B TOM 4ncne B MOMEHT 3aKMOYEHUS
[Horosopa.

B cnyyae Hecornacusi AGOHEHTa OEeWCTBME HACTOSALLEro MyHKTa He pacnpoCTpaHsAeTCsl Ha B3aMMOOTHoLleHMs CTOpPOH
npu ycnoeun, 4To ABGOHEHT Npu 3aknodeHuMn [oroBopa 3asiBUT O CBOEM HecOornacum unm nogacT COOTBETCTBYHOLLEE
3asBneHne B agpec Onepatopa B nepuog aerncteus Joroeopa.

3.5. B cnyyasx, korga Heo6xXoAMMOCTb NonydeHuns cornacus ot ABOHeHTa NpeaycMoTpeHa AeNCTBYOWMMM HOPMAaTUBHO-
NpaBoOBbIMW aKkTaMu, MNOAMUCHLIBAs HACTOAWMIA [OroBop, AOOHEHT-IOpPUANYECKOE §MLO BhbIpaXaeT corfnacue Ha
npegocTaBneHne AocTyna K ycrnyram CBA3W, OkasblBaeMbiM APYrMUW ornepaTopamMu, Ha UCMonb3oBaHue cBedeHuin 06
ABOHeHTE, B TOM YnCNE UX NpeaoCcTaBreHne TPeETLUM NnLaMm, Ha nonyvyeHne peknambsl oT OnepaTopa v Bewartensa n/mnu
MX NapTHEPOB MO CEeTAM 3NeKTpocBa3n. AGOHEHT BNpaBe OTO3BaTb CBOE corfacve B cooTBeTcTBumM ¢ n. 7.4., 7.5, 7.6
HacToALWMX YCNoBUN.

3.6. [nga 3aknoyeHua Jorosopa (B Yactu Ycnyr Onepatopa) UCNOMb3YTCS NOMELLEHUs (YacTu NoMeLLEeHUI), TOProBble
MecTa, TOproBble OOBEKTbl, TPAHCMOPTHbIE CPEACTBa, COOTBETCTBYyOWMe TpeboBaHuam n. 1 cT. 44 depgepanbHoro
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3akoHa «O cBsasux». lpu ucnonb3oBaHuUM Ana 3aknoyeHusa [loroBopa nomelteHuss AGoHeHTa ABOHEHT rapaHTupyeT
OnepaTopy COOTBETCTBME TAKOro NoMeLLeHns1 ykasaHHbIM TpeboBaHUSM.

Pasgen lll. MepeyeHb, 06beM U Ka4yecTBO Ycnyr

Cratbs 4. NepeyeHb Yenyr

4.1. TepeyeHb Ycnyr, okasbiBaembix ADOHEHTY, onpefensetca BblOpaHHbIM AGOHEHTOM TapudHbIM NpeanoXeHneMm,
BKIovatoLWmm B cebs TapudHbin nnan OnepaTtopa u TapudHbIi NnaH Belwartens, ¢ y4eToM MHbIX YCRyr, 3akasaHHbIX
ABOHEHTOM JOMOMHUTENBHO B COOTBETCTBMU C AeNCTBYOWUMN npeanoxeHnsmyn OnepaTopa, Belwartensa w/vnn TpeTbmx
nmy,.

Kpome TOro, nepevyeHb Ycnyr onpegensieTca BO3MOXHOCTAMU ABOHeHTckoro obopyaosaHus. [epeveHb Ycnyr npu
PoymuHre 3aBncuT Takke 0T BO3MOXHOCTEN CETM POYMUHIOBOrO onepaTopa.

CraTtba 5. O6bem ycnyr

5.1. OnpegenexHve obbeMa Ycnyr, okasaHHbix AGoHeHTy OnepaTtopom n Beljatenem, ocyllecTBnseTcs Ha OCHOBaHWM
nokasaHun ACP Onepatopa v nporpaMmMHoO-annapaTHbIX CPeAcTB, ucnonb3yembix BewaTtenem, nubo obopyaoBaHus
CBSA3W ApYrux onepaTtopoB CBA3W, B HaCTHOCTU, NPU OKasaHuu ycnyr cesa3m ABOHeHTY B PoymuHre.

5.2. Ncxogsa u3 cymMM paHee BHECEHHbIX NraTexen, ycrnoBui TapudHoro npeanoxeHus, BKoyawuwero B cebs
TapudHbin nnaH Onepatopa n TapudHbii nNnaH Bewatens, n o6bEMa MCNoNb3oBaHHbIX ADOHEHTOM Ycnyr (B TOM
yncne, npu nonb3oBaHuM PoymuHrom) B ACP Onepatopa v nporpaMmmHo-annapaTHbIX CpeacTBax, WCMOMb3yeMmbixX
BewaTenem, ykasbiBaeTca ocTtaTok Ha JlueBoM cyeTe. BenuumHa octatka npepctaBndetr cobo 0606LLEHHYHO
nHdopmaumio 06 obbeme Ycnyr, KOTOpbIN MOXET ObiTb MCMNONb30BaH ABOHEHTOM (MOMNOXUTENBHOE 3HA4YeHUe ocTaTka)
unn 6bin ncrnonb3oBaH AOOHEHTOM MoOCMe MOMHOro pacxofoBaHWs Ha onnaty YCNyr BHECEHHbIX MnaTexewn
(oTpuuatenbHoe 3HavyeHue ocTtaTka). BHeceHne nnartexen oTpaxaeTcs Kak yBenuyeHuwe ocTtatka Ha JlvueBom cuyere,
B3MMaHue nnaTbl 3@ OKa3aHHble YCNyrM — Kak ero ymeHblleHWe. YMeHbLUeHMe ocTaTka NPOu3BOAUTCS Mcxoasa u3
TapudoB Ha Ycnyrm ¢ ydetom HOC v nHbIX Hanoros, BKkoYaeMbIx B LieHy. OTpyuaTtensHoe 3HavyeHne octaTka BblpaxaeT
pasvep 3agormkeHHocTM AGoHeHTa. CBepeHusi 06 octatke Ha JluueBom cueTe AGOHeHTa CpencTB, BHECEHHbIX U
Heun3pacxogoBaHHbIX ABOHEHTOM Mpu NoTpebneHun Ycnyr, ykasbliBalOTCA OTAENbHOW CTPOKOW B cyeTax. CBegeHus o
Tekyllem ocTtaTke Ha JluueBom cuyeTe moryT 6biTb nonyvyeHsl AGoHeHToM y OnepaTopa u Belwartens (B T.4. ¢ NOMOLLbIO
ronocosblx, Internet n/unu nHeix cepsucos Onepartopa v Bewarens).

5.3. NpooomkMTenbHOCTb COeAMHEHUS NMpU Nepeaaye Heronocoeson nHgopmaumm otcunteiBaetca ACP Onepatopa ¢ 1-
ro nepegaHHoro 6GanTta. Mcxogoa w3 TexHudeckux ocobeHHocTen pabotbl cetn Onepartopa, OnepaTop Bnpase
yCTaHaBnMBaTb MakCUMasbHYH MPOAOIMKUTENBHOCTbL OQHOrO HEMPEPLIBHOIO COeANHEHNSI B Takon ceTu. Hdopmauus o
MaKCMManbHOW MNPOAOIMKUTENBHOCTU COEAMHEHMA [oBOAMTCA OO0 AOOHEHTOB B nopsgke, ycTaHoBMNeHHoMm n. 11.2
HacToAWMX YCNoBui.

5.4. Tlepe4yeHb oOkKasbiBaeMblx Ycnyr onpegensetcss BblOpaHHbIM ABoHeHTOM TapudHbeiM nnaHom Onepatopa U
TapudHbIM NnaHom Belwatens, a Takke nepedyHeM AOMNONHUTENbHO 3aKa3aHHbIX UM YCnyr.

MpnocTtaHoBNEHNEe oOkas3aHWss YCnyr Mpou3BOAUTCA B Cryvyasx M B MOpsSOKe, YCTAHOBIEHHbIX AEWCTBYHOLLUM
3aKoHO4ATENbCTBOM.

lMpn onnate Ycnyr nocpeactBOM aBaHCOBOrO Mnatexa (aBaHcoBbIi meTod pacdeToB) CTOPOHLI cornacosanu
npoaomkeHne okasaHms Onepatopom n Bewatenem AGOHEHTY YCnyr cBepx CyMMbl BHECEHHbIX AEHEXHbIX CPEeACTB Ha
JInueBor cyet ABOHEHTa, B TOM 4MCne MpU Hannyium yctaHoBrneHHoro ABOHEHTOM cCOedWHEHUs OO ero 3aBepLUeHus.
lMpuMeHeHMe OTMOXEHHOro MraTeXka BO3MOXHO TakkKe Ha OCHOBaHMU OTAENbHOro cornaweHuss ¢ ADOHEHTOM Ha
YCNOBUSAX Takoro cornawexus. Ecnu B cornaweHnn ¢ AGOHEHTOM He CKaszaHO MHOe, MEeTOof pacyeToB MpW OKa3aHuu
Ycnyr B COOTBETCTBUM C HACTOSALLMM NMYHKTOM HE MEHSIETCS.

Cratbsa 6. KauecTBO paguoTtenecoHHomn cBsa3u OnepaTtopa

6.1. KayecTtBo noaswmxHou pagmoTenedoHHON CBA3N B 30He paamonoKpbITUS CETU COOTBETCTBYET AeUCTBYOWMM B PO
TEXHUYECKMM HOPMaM M UMEKLLUMCS NULEH3USAM. TexXHUYecKne nokasaTenu U HOPMbl, B COOTBETCTBMM C KOTOPbIMMU
oKasblBalOTCA YCnyrM cBA3n, pasmelleHbl Ha CanTte OnepaTopa U SABNAIOTCA HeOTbeMIieMOW 4acTbio [oroBopa.
OnepaTop npedocTaBnsAeT yCrnyru CBA3M KPYrnoCyTOYHO, exXeaHeBHO, 6e3 nepepbiBOB, 3@ UCKMOYEHMEM NPOBEAEHUS C
cobnogeHneM  TpeboBaHWMA  OENCTBYIOLErO0  3aKOHOOATENbCTBA,  JIMLEH3UWM  HEOOXOOUMbBIX  PEMOHTHBIX U
npodmnakTnyecknx paboT. Kpome TOro, KayectBO MNOABMXKHOW pagMoTenedOHHON CBS3UM MOXEeT yXyAwaTtbCs,
npepbIiBaTbCs UMM COMPOBOXAATbCA Momexamu BOMM3M NUHWIA 3nekTpornepenad, B TOHHENsSX W noasanax, nog
BO34encTBMem penbeda MECTHOCTM U HEBNaronpuATHLIX METEOPOSIOrMYECKUX YCMOBUN.

6.2. MpepoctaBnsiemas ADOHEHTY NoABWXKHasi paguoTenedoHHas CBA3b B CUIMY KOHCTPYKTUBHbLIX OCOBEHHOCTEN ceTu
3aBUCUT OT KayecTBa 06Opya0BaHNS ONepaToOpOB MECTHbLIX MPOBOAHbIX TeNEedOHHbIX NMHMIA, 060pPYAOBaHUSA ONepaTopoB
MeXAyHapOAHOW 1 MEeXAYropoaHOM CBA3MN.

6.3. Onepatop 1 Belwatens He HeCYT OTBETCTBEHHOCTU 3a HEAOCTaTKU YCnyr, BO3HUKLINE BCNeACTBUE UCMOMb30BaHMUS
AGOHEHTOM HEWCMNPaBHOrO, HEe OTBEYaloLlero YCTAHOBMEHHbIM TpeboBaHMSIM UM He BXOASLWEro B MNepeveHb
pekomeHaoBaHHoro Onepatopom 1 Bewatenem ABoHeHTckoro obopyaoBaHus, Mmoo AGOHEHTCKOro 06opyaoBaHUS UIn
NPUKNagHoOro MNporpaMmMHoro obecrneyeHusl, KoTopble ObINMM U3MeHeHbl UM mMoaMdULMpPoBaHbl 6e3 cornacoBaHUs C
npoussogutenem n OnepaTopoM u/vnu Belwatenem, nnbo HACTPOWMKN KOTOPbIX HE COOTBETCTBYHOT PEKOMEHOOBAHHbLIM
Onepatopom n/vnun BewaTtenem HacTponkam.

6.4.0nepatop u Bewatens ocBoOOXOaTCA OT OTBETCTBEHHOCTM 3a HECOONIOOEHME YCrOBUW OKasaHusl YCnyr, B
YaCTHOCTW, HEKOPPEKTHOro Mcnonb3oBaHus AbBoHeHToM wu/mnu [lonb3oBaTenem A6GOHeHTCKOro obopyaoBaHus,
HEKOPPEKTHOIrO ocyllecTsrneHms AkTuBaumm Ycnyru, ocywecTtBneHuns lNnartexa, BO3HUKHOBEHUS MOMEX, 3aTPyLHSOLWMX



npueMm curHana, CBA3aHHbIX C MEeCTOM W YCroBWSAM pacrnonoxeHus ABOHEHTCKOro 000pyaoBaHUSA,  U3MEHEHWUHN,
UCKaXXeHU ,HapyLLIEeHWI, NepepbIBOB UNKN 3afepXeK pacnpoCTpaHeHUs curHana, BbI3BaHHbIX NPUPOOHBIMU SBNEHUSMMU
(BKIlOYast CONMHEYHY aKTUMBHOCTb MMM HebnaronpusTHble MeTeopornornyeckue ycrosus), nonydyeHuss OnepaTtopomMm u
Bewartenem B npouecce nognucaHua ABoHeHTckoro gorosopa v Peructpauun ABGOHEHTa HeOOCTOBEpPHbIX CBeAeHUN,
HenpeacTaeneHns ABoHeHTOM no 3anpocy Onepatopa u BelwaTenss JOKYMEHTOB, NMOATBEPXAAKLINX OOCTOBEPHOCTb
OaHHbIX, nony4yeHnss ABOHEHTOM YCnyr ¢ HapylleHnem Hopm 1 TpeboBaHui 3akoHogaTensctsa PO, a Takke ycrnosun
ABOHEHTCKOro Aorosopa, oT3biBa AOOHEHTOM B MMCbMEHHON hopme cornacusa Ha 06paboTKy NepcoHanbHbIX AaHHbIX.
6.5. Onepatop n BewaTenb He rapaHTUPYIOT KOPPEKTHy paboTy MpuKNagHoOro mnporpaMmmHoro obecneveHus,
MOCTaBNSIEMOrO0 TpPETbEW CTOPOHOW W He pekomeHgoBaHHoro OnepaTopoM w Bewatenem, He oTBevyaloT 3a
paboToCNoCOOHOCTL CEPBEPOB AaHHbIX YCTAHOBIEHHbIX B MH(OPMALIMOHHO-KOMMYHUKALNOHHON ceTn «MHTepHeT», u 3a
B3aMMOJEWNCTBME NPUKNagHOro nporpammHoro obecneveHus ABGOHEHTCKOro obopyaoBaHWA C  NpPOrpaMMHbIM
obecneyeHnem Takmx CepBEpPOB.

Pasgen IV. MNpaBa n o06sa3aHHOCTN CTOPOH

CraTtbsa 7. NpaBa AGOHeHTa
7.1. Nonyyatb HeobxoaumyIo M OOCTOBEpPHY0 MHopmaumio 06 Onepatope u Belatene, pexume mx pabotbl, obbeme
npefocTaBnsemMblX YCNyr, BbICTABMEHHbIX CHETAxX 3a OKa3biBaeMble Ycrnyrn, 0 3oHe paavonokpbiTua cetu Onepartopa, O
30He MOKpbITUS CNyTHWKA, NepeyHe Ycnyr u TapudHeix nnaHax OnepaTopa u Belwatens, a Takke MHYH MHGOPMaLUuio,
CBSI3aHHY0 C NpeJocTaBreHnemM Ycnyr.
7.2. MNony4yaTb c4eTa 3a okasaHHble Ycnyrn no okoH4YaHuu PacyeTHoro nepuoga B ycTaHOBNEHHOM [1oroBopom nopsiake.
7.3. B ycraHoBneHHom OnepaTopoMm u Belatenem nopsigke M3MeHsiTb MCMOMb3yeMbll nepedeHb Ycnyr, TapudHoe
npeanoxexve, ygeagomms OnepaTopa 1 BelwaTtens B npegycMOTPEHHOM HACTOALLMMN YCNOBUSIMU NOPSAAKE.
7.4. ADOHEHT BnpaBe BbIpA3WTb CBOE COrflacMe WM oTka3 OT NpPefoCTaBieHUs eMy [[OCTyna K Yycryram CBsi3w,
oKasblBaeMbIM OPYrMMK OnepaTopamm CBA3W.
OTka3 ot npegoctaBneHns ABOHEHTY AoCTyna K ycrnyram CBsi3M, OKa3blBaeMbiM APYrMMM onepaTtopaMu  CBA3W,
odopmnseTca nytem nogadnm AboHeHTom Onepatopy MMCbMEHHOIO 3asiBMEHWS, ABMSIOLErocs HEOTHLEMIIEMOW YacTbio
HoroBopa, nMbo MHbIM crnocobom, ycTaHoBreHHbIM OnepatopoM. Takow oTka3 OeWCTBYET C MOMEHTa €ro nosyyeHus
Onepatopom.
7.5. ABOHEHT BMpaBe BbIpa3WTb CBOE COrnacMe C BO3MOXHOCTbK WCMOMb30BaHUSA, B TOM 4uCne, NpeaoCcTaBleHus
OnepatopoMm TpeTbMM nuuam cBefeHun o6 ADOHEHTe B LenAX U cnydasx, korga HeobxoouMoCTb TaKoro corracus
npegycMoTpeHa AeNCTBYIOLLMMU HOPMATMBHO-NPaBOBbLIMU aKTaMu.
AGOHEHT BnpaBe OTO3BaTb [aHHOE MM cornacve B oboe Bpems nytem HanpaeneHus Onepatopy u Belatento
COOTBETCTBYIOLLETO MUCbMEHHOIO 3asiBNEHUs, SIBNAIOLLErocs HeoTbeMnemMon 4acteto [loroBopa, nMbo MHbIM CMOCOGOoM,
ycTaHoBneHHbIM Onepatopom u Bewartenem. Cornacue cumtaerca 0TO3BaHHbIM ADOHEHTOM C MOMEHTa MNOMy4YeHUst
Onepatopom n Bellarenem yka3aHHOrO B HaCTOSILLEM MYHKTE 3asiBMEHMS.
[MonoxeHnst HaCToSILLLEro NyHKTa NPYMEHSIIOTCS B YacTu, He NpoTuBopeyallent n.3.4. HaCToALWMX Y CroBUiA.
7.6. ADOHEHT BrpaBe BbIpa3nTb CBOE COrfacue Ha BO3MOXHOCTb MOMyYEeHUs1 peknamMmbl U MHOOPMALMOHHBIX PacChifok OT
Onepartopa, BelwaTtens n/vunu ero napTHepoB, pacnpocTpaHaeMblX MO CETAM CBA3U, a TakkKe Ha UCMOoNb3oBaHMe cBeaeHUi
0 HEM B LieNnsX NpoABWKeHUs: ToBapoB/paboT/ycrnyr, B TOM YuCrie, MyTEM OCYLLECTBMNEHNS NPAMbIX KOHTAKTOB ¢ AGOHEHTOM
C MOMOLLbID CPEeACTB CBSA3W, Korga HeobOXOOUMOCTb Takoro corfacusi npegycMoTpeHa OeWCTBYHOLUMMU HOPMaTUBHO-
NpaBoOBbIMW aKTaMu.
AOOHeHT BMpaBe OTO3BaTb [aHHOEe MM cornacve B noboe Bpems nytem HanpaeneHuss Onepatopy v Bewartenio
COOTBETCTBYIOLLETO MUCbMEHHOIO 3asiBMEHUs, SIBNAIOLLErocs HeoTbeMrnemMon vactbio [loroBopa, Mbo uHbIM Cnocobom,
ycTaHoBneHHbIM Onepatopom u Bewartenem. Cornacue cuymtaercd OTO3BaHHbIM ADOHEHTOM C MOMEHTa Mnony4YeHus
Onepartopom n Belatenem yka3aHHOrO B HaCTOSILLEM MYHKTE 3asiBMEHMS.
7.7. ABOHeHT-M3M4ecKkoe NMLO BMpaBe BbIpa3uTb B ycTaHoBreHHoM OnepaTtopoM Mnopsiake OTKa3 OT MOSyvyeHus oT
Onepatopa nHopMauun 06 nM3MeHeHUM OENCTBYHOLIUX TapudoB Ha Ycnyrn B BUAE KOPOTKOTO TEKCTOBOrO COOOLLEHUS.
Ecnn ABGoOHeHT-pm3anyeckoe nuuo oTkasancs ot nonyyeHus ot Onepatopa uHdopMaumm 06 M3MeHeHUU OeNCTBYIOLNX
TapudoB Ha Ycnyru B BMOE KOPOTKOMO TEKCTOBOrO COOOLEHMS M He BblibMpan uHoW crnocob nonyvyeHus OaHHOW
nHdopmMaumm, BblbpaHHbIM ABOHEHTOM CnocoboM cuMTaeTcs MonyvYeHne MHOopMauunm o0 M3MEHEHUM LENCTBYHOLLUX
Tapudgos Onepartopa Ha Carte OnepaTopa.
7.8. AGOHEHT BMpaBe ykas3aTb B KayecTBe agpeca npenoctaBnieHust cyeta 3a ycnyrm Onepatopa v Bewartens agpec
3MNEKTPOHHOM NOYTbl NMOO NepcoHUULMPOBaHHYO cucTtemy camoobenyxmaHus Onepatopa. B Takom cnydae
obsizatenbcTBa Onepatopa n Bewartenss no nNpefoCcTaBNEHUIO CYETa CUYUTAKTCS MOMHOCTBI MCMOSTHEHHBIMU MO aKTy
HanpaBneHus Onepatopom 1 Belwatenem cyeta no ykasaHHbIM agpecam.
7.9. Bewartenb He aBnsieTCs co3gaTtenem wWunu ydpeautenemM TeneBU3MOHHBLIX NporpaMMm (TernekaHanos), BellaembiX B
coctaBe [lakeToB, N0O3TOMY ADOHEHT HE BrpaBe OTKa3aTbCsl OT peknaMbl, NOy4aeMon UM B COCTaBE COOTBETCTBYHOLLEN
TENeBM3NOHHON NporpaMmsbl (TenekaHana).
7.10. TNpw nepBoHa4anbHOM BKIHOYEHUN ADOHEHTOM HEABTOPU30BAHHOITO ABGOHEHTCKOrO 00OpPYAOBaHMS, OCYLLECTBNSETCS
aHanu3 Hanmuuus OocTyna K CeTu nepefayvv faHHbix. [locne npoBefeHus aHanusa ABGOHEHTY CTaAHOBATCS LOCTYMHbI
cnegyoLuine Buabl aBTopusaumm:

e aBTOMaTU4ecKas aBTopu3auusa npu Hanuyuum cetn 3G;

e aBTOPM3aLMsa NOCPEOCTBOM 3BOHKA B KOHTAKTHbIN LIEHTP;

e  aBTOpM3aLMS NOCPELACTBOM CaMOCTOATENBHOM HACTPOVKn ABOHEHTCKOro 000pyAOBaHUS C MOMOLLIbIO KOHCYbTauum

MacTepa-yCcTaHOBLLMKA.
lMocne nposeneHus npouenypsbl aBTopusaumm AboHeHTY gocTynHbl Yenyrn Onepatopa u Ycnyru Bewarens.



Cratbsa 8. O6sa3aHHOCTU AGOHEHTa

8.1. Jo 3akntodeHusa [oroBopa npepoctaButb Onepartopy u Belatento HeobxoamMmMble U AOCTOBEPHbIE cBeAeHUs O cebe
B 0oObeme, npegycMOTpeHHOM [OoroBopoM, M MNOATBEPAWUTb WX AOKYMEHTanbHO B COOTBETCTBUM C TpebosBaHnsaMM
OelcTBytoLLero 3akoHodatensctBa P®. B cnyyae uameHeHus ykasaHHbIX cBefeHui ABGOHeHT o6si3aH B TedeHume 60
(Wectnpecatn) gHem nocne Takux WM3MeHeHWn npepoctaBuTb Onepatopy u Bewartenio HoBble [LOKYMEHTarNbHO
NOATBEPKAEHHbIE AaHHble (NMPW 3aKa3e AOCTaBKM CYETOB MO BHOBb YKa3aHHOMY agpecy AocTaBka ByaeT nponsBoanTbCS
Co criegytoLero nocne nonyvyeHns Onepatopom n Bewartenem nHgopmaumny o HOBOM agpece Mecsaua).

8.2. Nonb3oBaTbcs Ycnyramu B COOTBETCTBMM C AeNCTBYHOWUMM TapudHbiM nnaHom Onepatopa u TapudHbIM niaHoM
Bewartens n HacTtosawmmm Ycnosuamu. He ucnonb3oBaTb Ycnyrn B NpOTMBOMPABHbLIX LIENSAX, @ paBHO HE COBepLuaTb
aencTteuii, HaHocsawwmx Bpen OnepaTopy, Bewatento w/vnu TpeTbum nuuam, B TOM YMUCRE HE PacnpoCTpaHATb U He
cnocobCcTBOBaTb  pacnpoCTpaHEHU0  BPELOHOCHOro  MnporpammHoro  obecneyeHuss co cBoero  ABOHEHTCKOro
obopynoBaHusi, He danbcudmumpoBaTte |IP-agpeca, AGOHEHTCKME HOMEpa, He COBepLUaTb AEWCTBUNA, NPENATCTBYHOLLMX
HOpManbHOMY (PYHKLIMOHMPOBAHUIO CETU CBs3n, 0bopyaoBaHusi, nporpammHoro obecnedeHunsa Onepartopa, Bewatens u
TpeTbux nuy,.

8.3. CBoeBpeMeHHO onnaymBaTtb Ycnyru Onepatopa u Bewartens HenocpeacteeHHo Onepatopy vny ykasaHHOMY UM
YNoNnHOMOYEHHOMY nuUy B COOTBETCTBMM C [EWCTBYHOLMUM MOpsSAKkoM, MeTogoMm onnatel Ycnyr, TapudHbim
npeanoxeHnem (TapudpHbiMm nnaHom Onepatopa u TapudHeiM NnaHom Bewartens) n HacToAWwWmMMN Y CNOBUSIMM.

8.4. OcyulecTBNATbL CBOM NpaBa kak ABOHeHTa NMYHO NMBO Yepes NpeacTaBuTeNs, AENCTBYIOLWErO HA OCHOBaHMM 3aKoHa
unu goeepeHHocTU. Npn 3TOM AOBEPEHHOCTb OT (PU3NYECKOro nuua AomkHa ObITb yaoCTOBEpEHa HoTapuanbHO nvbo
odhopMreHa WHbIM  OOMyCKaembiM AENCTBYOLWMM  3aKOHOAATEeNbCTBOM  CMOCOOOM, MO3BOMASIOWMM  AOCTOBEPHO
onpegenuTb OakT ee Bblga4vum NMUOM, YKadaHHbIM B JOBEPEHHOCTUN; AOBEPEHHOCTb OT HOPMANYECKOro nuua AormkHa 6biTb
odopmrneHa cornacHo TpeboBaHusIM 3akoHopaTenbcTBa Poccunckon depepaumn. Bce gencreusi, coBeplLUeHHble C
ucnonb3oBaHvem Kogosoro cnosa w/unu nocne naeHTUdUKauum, NpoMaeHHoON B nopsake, onpegeneHHom Onepatopom
n Bewatenem, cumtaoTca npov3BegeHHbIMM OT UMEHM U B uHTepecax AGoHeHTa. [leicTBus, cBA3aHHbIE C OKa3aHMEM
Ycnyr, coBeplleHHble ¢ ABOHEHTCKMM OOOpyaoBaHMEM, C BKIOYeHHOW B Hero SIM-kapToii ABGOHeHTa, cuuTatoTcs
COBEpLUEHHBIMU OT MMEHU N B UHTEpecax ABOHEHTa.

8.5. Coobwate OnepaTtopy u Bewarenio o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ADOOHEHT HeceT Bce
obs3aTenbcTBa no onnaTte Ycnyr, BNAoTb 4O MOMeHTa nonyyeHmss Onepatopom oT ADOHEHTa NMUCbMEHHOIo 3asiBNeHus
06 ytpate SIM-kapTbl, BnekyLlero npekpawieHme obcnyxmsaHua gaHHon SIM-kaptel OnepaTtopoM u, COOTBETCTBEHHO,
HEBO3MOXHOCTb €€ AarbHeNLwero UCNonb30BaHNs Mo Ha3Ha4YeHuo.

8.6. Bo u3bexaHne BO3MOXHOrO BO3HMKHOBEHWS MOMEX W WHOW OMAcHOM CuUTyauum ucrnonb3oBaTb ABOHEHTCKoe
obopygoBaHne c cobnogeHMem YCTaHOBIMEHHbIX MNpaBuil M OrpaHnyeHuMn (B 4aCcTHOCTW, C Y4eTOM 3anpeTa
MCMoNb30BaHMA B feTaTerbHbIX annapaTtax, Ha adspogpomax, asTo3anpaBoyHbix cTtaHuusax (A3C), a Tawkke Ha
NpeanpuaTUSAX, OpraHusaumsx, yydpexnaeHusax n B ApYrnx MecTtax, rge CywecTByeT orpaHWyeHue Ha MCcrnonb3oBaHue
paguonepeaaroLmnx yCTpOUCTB).

8.7. Vcnonb3oBaTtb AnA NOAKMIOYEHUS K ceTu cBa3n ABOHeHTCKoe o0bopyaoBaHue, COOTBETCTBYIOLEE YCTaHOBNEHHbIM
HOpMaTUBHbIM TpebOBaHUSIM ANst JAHHOIO BMAA YCIyr CBA3M.

8.8. ABGoHeHT o06s3yeTca obecneuntb HEBO3MOXHOCTb [AOCTyna TpeTbMX vy K cogepxawerncs Ha SlM-kapte
3almdpoBaHHO MHGOPMAaLLMK, COCTaBMALLEN KOMMepYecKyto TanHy OnepaTopa, He coBepLlaTb CAMOCTOATENBHO U He
npegocTaBnAaTb BO3MOXHOCTb TPETbUM NULAM coBepluaTb € 3awmdpoBaHHON UHMOpMaumen, cogepxallenca Ha SIM-
KapTe, B TOM 4Yucne, ¢ yHuKanbHblM ngeHtudmkatopom aboHeHta cetu (IMSI) n nHgnsmgyansHbeIM KpUnTorpacnyecknum
kntoyom AboHeHTa (Ki) cnegywwue OenNcTBUA:  M3MEHEHWE, U3BMEYEHWe, KOMUPOBaHWE, pasMHOXEHNE,
pacnpocTpaHeHne, MNepeHoC Ha [ApyrMe HOCUTENW, WHble MpPOTUBOMpPaBHble AencTBusd, AOGOHEHT 00s3yeTcss He
nsrotaenueatb AybnukatoB SIM-kapTbl nnu KapT, codepxawmx uHdopmauuo ¢ AByx wunn 6Gonee SIM-kapT, u
obecneynTtb HEBO3MOXHOCTb Takmx OENCTBMIM CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbinonHeHWss ABOHEHTOM AaHHOM
006583aHHOCTH, OH HeceT obA3aTenbCTBa NO onaTe B NOHOM 0ObeMe OKa3aHHbIX YCNyr, MOMyYeHHbIX C UCMOMb30BaHNEM
aybnukaTtoB SIM-kapT unm kapT, cogepxalimx nHopmaumio ¢ AByx unu 6onee SIM-kaprT.

8.9. AbGoHeHT-topuanyeckoe nuuo obsisaH exekBapTanbHO npegocTaBnAaTe OnepaTtopy 3aBepeHHbI ChUCOK MuL,
ncnonb3ywmx ero ABoHeHTCKoe obopyaoBaHME C BKIOYEHHOW B Hero SIM-kapTol, BblOENEeHHOW TakoMy AOOHEHTY-
topuaundeckomy nuuy OnepaTopom B pamkax [loroBopa, cogepxaliuin pammnumn, MeHa, oT4yecTBa, MecTa XuTtenbcTBa,
PEKBU3UTbI OCHOBHOIO [OOKYMEHTA, YOOCTOBEPSIOLWErO IMYHOCTb 3TUX NUL (fanee — nomnb3oBatenm ABGOHEHTCKOro
o6opynosaHus). NHpopmauns o HOBbIX Monb3oBaTensx ABOHEHTCKOro obopyaoBaHMS COrMacHO HaCTOSLEMY MYHKTY
OOJPKHa npegocTaBnsaTbea AGOHEHTOM He no3gHee 15 gHen co AHs, Koraa 00 3TOM CTano M3BECTHO.

8.10. AGOHeHT 0653yeTcsa nonyyatb YCNyru TONbKO AMs IMYHOTO NPOCMOTPa M TONbKO Ha TeppuTtopumn P®. Ecnu nHoe He
nNpegycMOTPEHO HacToAWMUMK YcnoBusiMu, AGOHEHT BMpaBe OCYLLECTBIATb NPOCMOTP TENEBU3MOHHbBIX NPOrpamMm TOSbKO
B XKMITbIX MOMELLEHMNSAX, KOTOPbIE HE UCMOMb3YIOTCH ANs NPeAnpUHUMATENBCKOW UM MHON KOMMEPYECKON AeATENbHOCTY.
8.11. AGOHeHT NpuHUMaeT Ha cebsa Becb puck npocmMoTpa [lakeTa (Bkrovas BO3MOXHY HeobxoAnMOCTb cobniogeHus
pPeXnMOB MPOCMOTPA: OrpaHMYEeHUs NO BO3PacCTy; NCUXNYECKOMY COCTOSHUIO U T.M.), @ TakKe cornalaeTcsa ¢ BO3MOXHbIM
nosiBNEHNEM OLLNBOK, TEXHUYECKUX COOEB UM TEXHONOMMYECKMX NEPEPLIBOB B MPOLECCE OKa3aHUs YCnyr.

8.12. AGOHeHT 00si3yeTcss goBoouTb A0 cBegeHus [lonb3oBaTtenen ycnoBust ABGOHEHTCKOrO [OroBopa B LEensax
Haanexatlero okasaHus Ycnyr.

Cratba 9. [lpaBa Onepatopa n Bewarens

9.1. OnpenenaTb YCnoBust okasaHus Ycnyr, B TOM Yncne TapudHbix nnaHoB, NocpeacTBOM BBEAEHUSA HOBbIX TapuHbIX
nnaHos/Ycnyr n/vnn BHECEHWS U3MEHEHWs B OEWCTBYIOLUME YCMOBWS OKadaHusa Ycnyr/Tapudbl B npegyCMOTPEHHOM
HacToALWMMM YCNOBUAMU MOPSAKE.



9.2. lNpuocTtaHaBnMBaTb, B NOpPsiAKe, YCTAHOBIEHHOM OENCTBYIOLWMM 3aKkoHodaTenscTBoM P®, okasaHune Ycnyr B criyvae
HapyLieHns ABOHEHTOM MONOXEeHUN HacToAwmx Yenosun (Jorosopa), B TOM YnCrne HapyLleHUs CPoKoB onnaTtkl Yenyr, a
paBHO npu HecobniogeHnn ABGOHEHTOM HOPMAaTMBHbLIX MPaBOBbIX akToB B ob6ractu CBA3W - BMNNOTb A0 YCTpaHeHus
HapyLweHun. NMprnocTaHoBNEHUEe okasaHUs ycnyr Ansa Hyxa 060poHbl CTpaHbl, 6e3onacHOCTM rocygapctaa n obecneyeHns
npaBonopsifika OCyLLecTBNsAeTCS B NopsigKke, YCTAHOBIIEHHOM 3aKOHOA4ATENbCTBOM O CBA3W.

9.3. Bewarenb BnpaBe NpuMoCTaHOBUTbL MpepocTaBrneHve ABOHeHTy Ycnyr 6e3 kakon-nmbo KomneHcauum B criyvyae
Heonnatbel AGoHeHTOM Ycnyr Bewatensa. Bewartenb npvoctaHaBnuBaeT oka3aHue Kakux-nubo ycryr ¢ MOMeEHTa
OKOHYaHMS OMfadYeHHOro nepvoga okasaHus Ycnyr Bewartens o momeHTa BHeceHust AGOHEHTOM mnnathbl 3a Ycnyru
Bewartenss Ha ouepegHon nepuoa. o uctedeHmn 9 (OeBsATn) mecsauesB, B crnydae HeonnaTbl AGOHeHTOM Ycnyr
BewaTtens, Bewartenb BnpaBe B OQHOCTOPOHHEM MOPSAKE OTKAa3aTbCA OT MCMONHEeHMs ABOHeHTCKOro goroBopa 6es
npeaBapuUTENbHOro yBe4OMIEHUS UK Kakor-nmbo KoMneHcaumn.

9.4. Tpwn ypesBblHYalHbIX CUTYaLMsAX MPUPOOHOrO M TEXHOreHHOro xapaktepa Onepatop w/wnn Belatens B nopsgke,
onpeneneHHoM 3aKOHOAAaTEeNbCTBOM, BNpaBe BPEMEHHO NPEKpaTUTb UNN OrPaHNYUTb OKa3aHue yCrnyr. YNornHOMOYEHHbIe
rocyoapCTBEHHble OpraHbl B COOTBETCTBUM C 3akoHogaTenbCctBoM Poccuiickon degepaumm uMMmeoT MnpaBo Ha
npuopuTeTHOE Nonb3oBaHue ycnyramu OnepaTopa u ycnyramu Belatens.

CraTtbsa 10. O6a3aHHocTM OnepaTtopa u BewaTtens

10.1. MNMpepoctaBuTb AGOHEHTY Npu 3akntoveHun [JoroBopa Heob6xoaMMyto U AOCTOBEPHYIO UHAopMaLuo 06 Ycnyrax, ux
nepeyHe 1 YCrnoBusix okasaHus, O peKBM3nTax AeNCTBYIOLNX MULEH3UA, Ha OCHOBaHUM KOTOPbIX OKasbiBaKOTCA YCNyru,
TapudHbIX NnaHax, nopsake 1 YCNoBMAX Onnathl YCNyr, nopsgke n Cpokax JOCTaBKM cHeToB, 30He paanonoKpbITUS ceTu
1 30He NOKPbITUA CMYTHKKA, a TaKkke UHYI0 MHOopMaLMIo, NPeAYCMOTPEHHYI0 OeACTBYIOLUMM 3akoHoA4aTeNnscTBoM Pd.
10.2. MopgkntounTe ABOHEHTa K CBOEW CeTU CBA3W, BblaenuTb ABOHEHTY B Nonb3oBaHWe Ha nepuoa Aenctensa [orosopa
ABOHEHTCKUA HOMEp W/UNU YHUKanbHbIA KOO VAEHTUMUKauuM N okasbiBaTb ABOHEHTY Ycnyrm B COOTBETCTBUM C
3akasaHHbIM 1M Mo [JoroBopy nepeyHem 1 06BHEMOM.

10.3. OpraHu3oBaTtb OecnnaTtHoe W KpYrfioCyTOMHOE KOHCYMbTMPOBAHME MO BOMpPOCaM MOMb30BaHUA Ycryramu u
pacyeToB 3a Ycnyru, B T.4. NpedocTaBnsiTb MHopmaumio o Tapudax Ha Ycnyrn, 3oHe paguonokpbiTus cetn, 3oHe
MOKPbITUSI CAYTHWMKA, HacTpomnkax ABOHeHTCKoro obopyaoBaHus Ans nornb3oBaHus Ycnyramm Onepartopa v Ycnyramu
Bewarens, coctosHum Jlnuesoro cyeta ABOHeHTa 1 0 3a40/MKEHHOCTM MO onnaTe YCnyr.

10.4. MNMpepocTtaBnTe ABOHEHTY BO3MOXHOCTb KPYrfOCYyTOYHOro 6ecnnaTtHoro Bol30Ba 3KCTPEHHbIX OnepaTuBHbLIX Cryx0, B
TOM umcne: NOXapHOW OXpaHbl, MUMMLNW, CKOPOA MEAMLMHCKON MOMOLLM, aBapuNHON ra3oBov Cnyx0Obl - MOCPeACTBOM
Habopa HoMepa, eAMHOro Ha BCcel Tepputopun Poccun Ans Kaxaon SKCTPEHHOW onepaTuBHON CryObl.

10.5. BoicTaBnsaTe ABGOHEHTY cdeTa 3a okasaHHble YCnyrm Ha OCHOBaHuu nokasaHum ACP OnepaTtopa v nporpammHo-
annapaTHbIX CpeAcTB, ucnonb3yemblx Bewatenem, B nopsigke, NpeayCMOTPEHHOM HAcTOAWMMW  YCRNOBUSMU U
[Horosopom, no peksusnTtam, ykasaHHbim AboHeHTOM B [lorosope.

10.6. MNMpuHMMaTb HeOGX0AMMbIE OpraHM3aLVOHHbIE Mepbl AN 3aWwuUTbl NEePCoHanbHbIX AaHHbIX ABOHeHTa u cobnogatb
WHble yCTaHOBMNEHHble TpeboBaHMs K obecneyeHmnto KOHMAeHUnanbHOCTH ceegeHnin 06 ABoHeHTe.

10.7. Cobnogatb yctaHoBneHHble OnepaTtopoMm W Belwatenem cpoksm M MNOPSAOK YCTpaHEHWUS HeucrnpaBHOCTEW,
npensaTcTBYOLWMX Nonb3oBaHuio ycnyramm Onepartopa v ycnyramm Bewartens.

10.8. Onepatop n BewaTens ocsoboxgalTcs OT OTBETCTBEHHOCTU 3a HEUCMNOMHEHNE NN HeHaAexallee UCnonHeHne
NpUHATBIX Ha cebsa obasaTenbCcTB No [OroBopy, €cnu UX HEUCMNOSIHEHNE MW HeHaanexallee UCMONHEeHne Npom3oLso
BCrneacTBue ob6CToATEeNbCTB HEMPEOAONMMON CUMbI UKW B CBA3W C AeWCTBUAMN ADOHeHTa.

10.9. B cnyyae npuneyeHus Onepatopom u(unu) Bewatenem TpeTbero nuua Ans OCyLECTBREHUss ¢ ABOHEHTOM -
OOIDKHUKOM B3aMMOENCTBMA MO BO3BpaTy MPOCPOYEHHON 3agormkeHHocTn, Onepatop u(vnu) Bewatenb, nnv nuuo,
devicteytowiee ot mmeHn Onepartopa/Bewatens u (unn) B MHTepecax Onepatopa/Belwiatens, yBegomnsaeT ob 3Tom
ABOHeHTa - [OmMKHWKA B TeyeHue TpuauatTum paboumx OHeW nyTem HanpasneHuss no noyte OecKoHBEpTHbIM
OoTnpaBneHmemM Unun NpocTbiM NMCbMOM COOTBETCTBYIOLLEIO yBEOOMITEHNS.

Pa3pen V. PacueTtbi

Crtatbsa 11. Tapudnl (UeHbl) Ha Ycnyru

11.1. Tapudbl Ha Ycnyrn yctaHaenuatotcss Onepatopom un Belatenem camoctodTensHo B TapudHbix nnaHax. MNMopor
coeavHeHus, EanHnua Tapudukaumm Yenyr v nopsiaok onnatbl HEMONHOW EAvHUubl Tapudukaumm ycTaHasnmeaoTCA
OnepaTopom camocTosTernbHO B TapndHbix nraHax. Kpome Toro, B TapudHbIX NiiaHax cogepXaTtcsa CBeAEHNsI O CPOKe U
TeppuTopum ero gencteus. lNMopsgok Tapudukaunm coegmHeHmn B PoymuHre pasmellaetcs Ha cante Onepartopa.

11.2. WHdopmauma o [encTBylOMX M HOBbIX TapudHbix nnaHax Onepatopa u TapudHbix nnaHax Bewatens
npegocTaBnseTcs B Mmectax pabotbl ¢ ABOHEHTaMM 1 PO3HMYHOW peanu3auun ToBapoB M Ycnyr OnepaTtopa, a Takke
MOXeT pacnpocTpaHsaTbcst Onepatopom u Bewwartenem nHbiMu cnoco6amu, B Tom Ymcne Ha Cante.

11.3. MNpwu 3aknodeHun JoroBopa B COOTBETCTBUM C HACTOALWMMU YcnoBussMu ABOHEHT ykasbiBaeT BbibpaHHOe um 13
npeanaraemblx OnepatopoMm u Bewatenem TapudHoe npennoxeHue, yCnoBust KOTOPOro npeaycMaTpuBatoT okasaHue
Ycnyr OnepaTopa n Belwartens ogHoOBpeMeEHHO M BkModaloT B cebst TapudHbii nnaH Onepatopa v TapudHbIi nnaH
Bewatens. MNpu aTom BbiIbpaHHoe AGoHeHTOM TapudHoe npeanoXxeHne CTaHOBUTCS HEOTbEMITEMOM YacTbto [loroeopa.

Cratbs 12. MeToabl pacyeToB
12.1. TpyMeHUMBbI NpU OKa3aHuu YCryrn MeTod pacyeToB ykasbiBaeTcsd B [loroBope w/unu TapudHom npegnoxeHuu
(TapudHoe npeanoxeHve BkMyaeT TapudHbin nnaH Onepatopa u TapudHbin nnaH Bewatensa). OcHoBaHus



npuMeHeHus MeToda pacyeToB onpegenstotcsa OnepaTtopom v Belwartenem u yctaHaBnmsaoTcs B TapudHbIX nnaHax, a
Takke foBoAaTCA Ao ceefeHuss ABOHeHTa MHbIM Cnoco6oMm.

12.2. Hactosiwumu YcnoBusamMu ycTaHaBnmMBaeTcsi, 4To 3a Ycnyrm OnepaTtopa u BewaTtensa Moryt npuUMEHSITbCS
aBaHCOBbIN NN KPEOUTHLIM MeToAbl pacHEToB.

12.3. ABaHcOBbLIN MeToA pacyeToB. [1py aBaHCOBOM MeTOAEe pacyeTOB YCNyrn OKa3biBalTCA B 06beme BHECEHHbIX
ABOHEHTOM AeHexHbIX cpeAcTB. ABOHEHT A0 Havana okasaHus Ycnyr BHOCWUT Ha JlvueBow cyeT asaHC (mnaTex),
obpasyowmii Ha Jlnuesom cyeTe onpegensembin Onepatopom M BelwaTtenem nonoxutenbHbln ocTaTok. PacueTtbl ¢
ABOHEHTOM MPOM3BOAATCA 3a (haKTUYeCKn okas3aHHble B PacyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHON paHee
CYyMMbl aBaHca.

CyMMbl aBaHCOBbIX NnaTexen onpeaensatoTcs camum AGOHEHTOM, Mcxods M3 npegnonaraeMoro obbema noTpebneHns
3aKkasblBaeMbIx Ycnyr 1 BbiIbpaHHoOro TapudHOro npeanoxeHus.

B cnyyae, ecnv 310 NpegycMOTPeHO ycrnoBusMy BblbpaHHoro AGoHeHTom TapudHoro npeanoxeHusi, AGOHEHT BHOCUT
nepBbI aBaHCOBbLIM NMaTeX B yCTaHOBMNEHHON TapudHbIM nNpeanoxeHnem cymme, nocne yero Onepatop un Belwartenb
HauMHaeT okasaHue Ycnyr.

BosobHoBneHne npegoctaBneHns Ycnyr nocne nepvoga WX HeokasaHWs B CBA3W C OTCYTCTBMEM Ha JlnuesBom cuyete
MOMNOXMWTENbHOrO OCTaTka NpPOW3BOAMTCHA MNOCMe MOCTynfeHns Ha cveT wnm B Kaccy OnepaTtopa wnim B Kaccy
YNONHOMOYEHHOrO NnLa o4epeAHOro aBaHCOBOrO NiaTtexa, obpasyloLLero NoNoXUTEnNbHbIN OCTAToK Ha Jlnuesom cuyeTe.
Onepatop u Bewarteno B uensx obecneyeHns wucnonHeHns ABoHeHTOM ob6sa3aTenbcTB no [orosopy Bnpase
yCTaHaBMnMBaTb HECHWKaeMbli MONOXWTENbHbIM OCTaToK Ha JlnueBom cyeTe ABOHEHTa B 3aBMCMMOCTU OT NEpevHs,
obbvema Ycnyr n TapudHoro npeanoxeHus, soibpaHHoro AboHeHTOM. Bo3o6HoBneHne npegoctaBneHvs Ycnyr nocne
nepuoga ux HeokasaHUs B CBS3M C JOCTWXEHMEM ocTaTtka Ha JIMueBOM cyeTe HeCHUXaeMoro ypoBHS NPOW3BOAUTCA
nocne nononHeHus Jlnuesoro cyeta AGOHEHTa OO0 CyMMbl, MNPEBLIWAKOWEN YPOBEHb HECHWXKAEMOro ocTaTka.
MHdopmaLmio 0 HECHUXKaeMOM NONOXMTENBbHOM ocTaTke ABOHEHT MoXeT nony4nTtb ¥ Onepartopa v Bewatens.

12.4. Onnata Ycnyr nocpencTBOM OTIIOXKEHHOro nnartexa (KpeauTHbIW MeTtopd pacyeTtoB). [lpu onnmate Ycnyr
nocpeacTBOM OTMOXEHHOro nnatexa ABGOHeHT mpousBoguT onnaTy 3a (hakTMdyecku okasaHHble Ycnyrn B PacyeTHOMm
nepuoge B COOTBETCTBUM C HacTosAWwmmMm Ycnosuamu n florosopom. Onnarta NnpomM3BOAMTCSH B COOTBETCTBUM C NEPEYHEM,
06beMoM noTpebneHHbIX AGOHEHTOM Ycnyr 1 BelGpaHHbIM TapuHbIM npeanoxeHmem.

WcnonHeHne ob6sA3aTenbCcTB Mo onnate akTUYeckn okasaHHbIXx Ycnyr obecneunBaeTcA BHeceHWem ABOHEHTOM
OEHeXHoW cymmbl B pasmepe, onpegensemom Onepatopom u Bewartenem B TapudHbix nnaHax. B cnyyae
HeucnonHeHuss ABOHeHTOM 00sA3aTenbCTB MO onnarte okasaHHbix Ycnyr, Onepatop u Bewartenb BnpaBe HanpasBuTb
BHECEHHble B KayecTBe 0becneyveHns AeHexXHble CpeAcTBa Ha noraweHne obpas3oBaBLLENCS 3a40MMKEHHOCTH.

Cymma Kk onnaTte 3a pakTUYeCKu oKasaHHble Ycnyru, onpegensieTcd Ha ocHoBaHuM nokasaHuin ACP Onepatopa wu
nporpaMmHo-annapaTHbiX CPeACcTB, Ucnonb3yeMbix BewaTtenem.

OnepaTtop n Bewartenb BnpasBe ycTaHaBnuBaTb NMMUTHI (Npedenbl) KpeauToBaHus B uenom Ansa Jluesoro cyeta
ABoHeHTa n/vnn gna ogHoro ABOHEHTCKOro HoMepa 13 BblgeneHHbIx ABOHEHTY no ogHoMy [JoroBopy, nNpu OOCTUXEHUN
koTopbix Onepatop 1 Bewarenb umeet NpaBo OrpaHWYUTbL UKW NPeKpaTUTb okadaHue Ycnyr no Jluuesomy cHeTy mnm
TakoMy ABOHEHTCKOMY Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMW BbICTaBWUTbL BHEOYEpPEOHOW cyeT 3a
haKTU4eCKn okasaHHble YCnyru, KOTOpbIN OOSmKeH ObiTb OnnadeH B CPOK, yKasaHHbI B cyeTe. BHeouyepegHowm cuyet
MoOXeT OblTb BbICTaBneH 3a Mepuwop BpemMeHW, NPOAOIIKUTENBbHOCTbIO MeHblle PacyetHoro nepuoga. [pu He
NMOCTYNMEeHNM B CPOK Ha cyeT unm B Kaccy OnepaTtopa unu B Kaccy YNONMHOMOYEHHOro nuua AeHEeXHbIX CpeacTs,
AOCTaTOMHbIX ANdA onnaTbl okasaHHbix Ycnyr, Onepatop v Bewartene Bnpase orpaHuunte O6beMm npegocTaBnsembix
Yenyr nnvM nonHocTbio NpekpaTuTb npegocTaBneHve Ycnyr A0 NOCTYMMEHNS COOTBETCTBYIOWMX AEHEXHbIX CPEACTB Ha
cyeT unu B kaccy OnepaTopa uUnm B Kaccy YNonHoMoyeHHoro nuua. Pasmep numnta (Npefena) KpeamMToBaHUs MOXET
onpegenaTtbca OnepaTtopom (B yactu ycnyr Onepatopa) n/vnu BewaTenem (B yactu ycnyr Bewarensi) B 3aBucMmocTu
OT nepeyHs, obbema u ctoumoctn (TapuHOro NpeanoXeHns) CNonb3yemMblX YCRyr N UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cveT unu B kaccy Onepatopa uMnM B Kaccy YMNOMHOMOYEHHOro nuvua W3MAULWHUX CYyMM,
ynnavyeHHbiXx ABOHEHTOM MO BbICTABIEHHOMY CYETY, yKasdaHHble W3MWWHWE CYMMbl MCMONb3YTCA ANS pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom u/unu Bewarenem 3a nHon PacyeTHbi nepuog.

12.5. Onnata Ycnyr MoXeT Npon3BOAMTLCA NOCPEACTBOM COYETaHUSA aBaHCOBOIrO M OTIIOXKEHHOro nnarexa.

Cratbsa 13. CueT 3a Ycnyru

13.1. Onepatop u Bewatenb exemecsyHo B TedeHue 5 ([aTn) kaneHgapHbIX HEN C MOMEHTa OKOHYaHus PacuyeTHoro
nepvoga BbicTaBnseT ADOHEHTY CYeT B COOTBETCTBUMN BbIOpaHHBIM TapudHbIM NpeasioKeHnem, 3akazaHHbIM AGOHEHTOM
nepeyHem u obbemom Ycnyr Ha OCHOBaHWM nokaszaHun ACP Onepatopa W nporpaMMHO-annapaTHbIX CPeacTB,
ncnonb3dyembix Beuatenem. CueT sBnsieTcsa 6e3ycrioBHbIM MOATBEPXAEHUEM bakTa M obbemMa okasaHHbIX Ycnyr 3a
PacueTHbIn nepuoa.

13.2. Cymmbl K onniaTe, HauyuCreHHble 3a Ooka3aHHble Ycnyru Onepatopa un Ycnyru BewaTens, ykasbiBalOTCsl B cyeTe
OTAenbHo.

13.3. B TeueHne 10 (Oecstn) paboumx OHEM C MOMEHTa OkOoH4YaHusi PacdeTHoro nepuoga Onepatop n Bewatensb
obecneunBatoT npegocTaBrnieHne ADOHEHTY cyeTa B nopsiake u cnocobom, onpegeneHHsiM B [JoroBope. B cnyvae ecnn
AGOHeHT He cornacoBan B [JoroBope WHOW cnocob npefocTaBneHusa cyeTa, COrflacoBaHHbLIM CMOCOOOM UM afgpecom
npeaoCcTaBneHMs cyeTa cuMTaeTcs nonyveHme cyeta B odpuce Oneparopa nnm Bewatens.

13.4. CyeT gomkeH ObITb onnadyeH AGOHEHTOM B TEYEHME YKa3aHHOIO B HEM CpOKa.

13.5. Henony4yeHne nnu 3agepxka B nonyyYeHum cyeta ADOHEHTOM He SIBMSETCA OCHOBaHWEM N1 OTkasa OT onfaTbl
ABOHEHTOM YCnyr unn oCHOBaHMEM AN MOSTy4YeHUs OTCPOYKM, PpacCpOoYKku Mo onnare.

13.6. Npun npegocTtaBneHnn HOBbIX ADOHEHTCKUX HOMEePOB ABGOHEHTY BbICTaBMAETCS CYET, BKIIOYaoLWmMn B cebsa nnaty 3a
nogkniovyeHne SIM-kapTbl k ceTn cBA3uM OnepaTopa, aBaHCOBbLIN WU ApyrMe nnaTtexu, B COOTBETCTBUMU C BbIBPaHHLIM



ABoHeHTOM nepeyHeM, obbemom Ycnyr u TapudpHbiMm npegnoxeHnem. Onepatop u Bewarteno Bnpase He
npepocTasnaTe ABOHEHTY Ycnyrn OO0 NOCTYNMEeHUss COOTBETCTBYIOLWMX CYMM Ha cyeT unu B kaccy OnepaTopa unu B
Kaccy YNonHOMOYEHHOro nuua.

13.7 V3BelueHns, yBegomneHns n gpyrme odpuumanbHele matepuansl Onepartopa v Bewartensa moryt ObiTb NOMELLEHbI B
kadecTtBe mHdopMauun o6 Onepatope n Beuwlatene, npegoctaensiemori ABOHEHTY, Ha CTpaHuMUax coobLlleHun cyeTa
n/vnm B NepcoHnULMPOBaHHBIX cucTemMax camoobcnyxmnsaHusa. CornacoBaHHbIM Mexay Onepatopom, Bewatenem u
ABoHeHTOM cnocobom HanpaBneHus ABGOHeHTY odumumnaneHon MHpopmaunm OnepaTtopa u BelwaTtens B aTom cnyyae
cunTaeTcd cnocob AoCTaBkM cyeTa, onpeaeneHHbin B [loroBope, B Nopsigke, yCTaHOBNEHHOM B NyHkTe 13.3 HacTosLwmx
YcrnoBuiA.  YCNoBMS  MOMb30BaHUSA  MEPCOHUMULMPOBAHHBIMA  CUCTEMaMW  CaMOOOCNYXXMBaHWSI  OMNpPeaensoTcs
cornalleHnsMm o HUX. YBedOMMeHus, Hanpasnsiemble Onepatopom u(unu) Bewartenem, nnu nMuom, GENCTBYOLWUM OT
umeHn Onepatopa/Bewartens u (unn) B nHTepecax Onepatopa/Beluatens, ABOHEHTY-AOIMKHUKY B LEensx Bo3BpaTa
NMPOCPOYEHHON 3a40MMKEHHOCTU, BKIOYas yBEAOMIEHWs, ykasaHHble B n. 10.9 HacTosAwmx YcnoBun, MOryt ObITb
noAanucaHbl ¢ UCNOMb30BaHNEM (PAKCUMUITLHOIO BOCNPON3BEAEHWS MOANNCK YNOFTHOMOYEHHOIo Nnua.

Cratbs 14. Onnata Ycnyr

14.1. Pacuetbl mexay Onepatopom, BewaTtenem n ABOHEHTOM npou3BoAasaTca B pybnsx. B cnyyasx, gonyckaembix
OEeNCTBYIOLWMM 3akoHodaTenbCcTBoM P®, Tapudbl Ha Ycnyru mMoryT ObiTb YCTAHOBIEHbI B MHOW BanioTe, Mpu 3TOM
pacdeTbl npousBoasaTcs B pybnax no kypcy LIB Poccun, gencreytowemy Ha aaty nocTynreHus OeHeXHbIX CPeACTB Ha
pacyeTHbIn cdeT unu B kaccy Onepartopa unu B Kaccy YNOMHOMOYEHHOro nvua, nMbo no MHOMY Kypcy, YCTaHOBIEHHOMY
Onepatopom u/unu Bewatenem. MHdopmauma o npumeHMMOM npu pacyetax kypce gosoamtca OnepaTtopom w/unu
BewaTtenem go ceegeHvs AGOHEHTOB B nopsiake, NpeaycMoTpeHHOM B M. 11.2. HacTosawmux Ycnosun.

14.2. MOMEHTOM WCMOSTHEHNA OEHEXHOro obs3aTenbcTBa AOOHEHTa CUMTAETCA MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEHEeXHbIX CPeACTB Ha pacyeTHbI cyeT unu B kaccy OnepaTopa vnm B Kaccy YMNOMHOMOYEHHOro um nuua. B cnydae
onnatel Ycnyr Kaptom Onnatel, kpome TOro, HeobxoAuMbIM YCIOBWEM WCMOMHEHUs AOOHEHTOM [OEHEXHOro
obsa3aTtenbcTBa siBnaetca AktuBaumsa KapTbl.

14.3. ABOHeHT npousBoauT onnaty 3a Ycnyrm ¢ ykasaHuem Jluuesoro cyeta ADOHEHTa W/MNIM COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMepOB. [1ns uenen pacyeta 3a okaszaHHble YCNyru ucrnonb3yeTcs TOT Tapudd, KOTOpbI AeNncTBOBar Ha
MOMEHT YCTaHOBIEHWNSI COOTBETCTBYIOLLErO COEANHEHUS.

14.4. PacyeTbl 3a npegocTasrneHHble Ycnyrn B PoymuHre npounssogsatcs no mepe noctynneHns B ACP Onepatopa u
nporpaMmHo-annapaTHble CpeacTBa, wucnonb3yemble Bewatenem, cBegeHun 006 oOkasaHHbIX Ycnyrax oOT Apyrux
onepaTtopoB. B 3aBuMCMMOCTM OT TexHuM4yeckmx ocobeHHocTen B npouenype obmeHa wHdpopmaunenn o6 obbeme
oKkasaHHbIX ABoHeHTY Ycnyr mexgy OnepaTtopom U poyMUHroBbIM napTHepom Onepartopa cnucaHme AeHeXHbIX CPpeacTs
¢ INnuesoro cyeta ABOHEHTa MOXET OCYLLEeCTBNATLCA C 3agemxkkon Ao 30 gHew, YTo MOXET npMBecTn K obpasoBaHuIo
3agommkeHHocTn ABoHeHTa nepeg OnepaTopom.

14.5. Tpn NpUCBOEHWUM YHMKaNbHOro maeHTudMkaTopa nnarexa Ans uenen onnatbl YcCnyr nocpeacTBoM NepeBOAOB
OEHEXHbIX CPeACcTB, MHpOpMaUUsi O HEM U MOPSOKE ero ykasaHus B pacrnopshkeHUsX O NepeBofe OEHEXHbIX CpeacTB
posoautcsa Onepatopom w/unu Bewatenem go cBegeHuss AOOHeHTa B cuyeTax, a Tawke oducax obCnyxmBaHUs
ABOHEHTOB.

14.6. ABOHEHT uHdopMUpoBaH O ToM, 4TO Bewartens yctynaetr OnepaTtopy npaBo TpeboBaHus onnatbl Ycnyr
BewaTtens. C gatbl, korga k OnepaTtopy nepexogATt npaea TpeboBaHus onnaThl yCnyr U wWTpadHbiX caHkuun, Onepartop
BrpaBe HanpasBuTb NOCTynNMBLUME OT ABOHEHTa MMaTeXw Ha MnoraweHue ykasaHHbIX B HacCTOSWEM MyHKTe CyMM, a B
crnyyae HeJoOCTaTOMHOCTM CyMM YKa3aHHbIX mraTexew, nonydeHHbix oT ABOHeHTa, He okasbiBaTb Ycnyrn AGOHEHTy Oo
nonHon onnatel. MNMonHas nHdopmauma o NpoBedeHHOM 3a4veTe ykasblBaeTcs B cyeTe, BbicTaBnsgemom OnepaTtopom B
COOTBETCTBMU C HACTOALLMMM Y CNOBUAMN.

14.7. Ha peHexHble cpecTBa (CymMbl gonra), nognexawme seinnarte Onepatopom 1 BewaTtenem AGOHEHTY B paMkax
[doroBopa unu B CBA3M C HUM, B T.4. BCneacTeme npekpaweHus Jjorosopa no nobbiM OCHOBaHUSIM, MPOLEHTLI 3a Nepunos
Nonb30BaHWUs TakUMW [OEHEeXHbIMU cpeacTBamu, npegycmoTpeHHble cT. 317.1. [paxgaHckoro kogekca P®, He
HaYUCNATCA U HE BbINIAYNBAOTCS.

Paspgen VI. Npouune ycnoBua

Ctatba 15. MNopanok npegbABNEHUA NPETEH3UNA U UCKOB

15.1. Bce pasHornacusi unu crnopbl, KOTOpble MOryT BO3HUKHYTb, OyoyT, MO BO3MOXHOCTW, YPErynupoBaTbCA MyTeMm
neperoBopos.

15.2. NMpeabsasneHne A6oHeHTOM npeTeH3un Onepatopy wu/vnu Belwatento ocyLecTBNseTCA B YCTAHOBNIEHHOM 3aKOHOM
nopsigke C MpUIIOXEHMEM HeobxoaMMbIX AN PacCMOTPEHUS MPETEH3UW [JOKYMEHTOB, BKMYAas [LOKYMEHTbI,
noaTeepxparoLLme dakt HapyweHus Onepatopom n/mnu Belwatenem obssatenscTs no [Jorosopy.

15.3. Ecnn cornacve no KakMm-nvbo npuyMHam He OyaeT OOCTUrHYTO B Xode [ocydebHoro yperynmpoBaHus (MOMMMO
neperoBopoB 0b6s3aTenbHO BKItoYatoLLero B cebs B cooTBeTCTBMU ¢ PepepanbHbiM 3akoHoM PO «O ceasn» npeabsiBneHve
AOOHEHTOM npeTeH3un K ee paccmoTpeHne OnepaTopom) B cyaebHOM nopsigke Bce cnopbl Mexay Onepatopowm,
Bewarenem un ABOHEHTOM - OPUMOUYECKMM NULOM/MHOMBUAYaANbHLIM NpeanpuHMMaTenemM paccMmaTpuBaloTcs B
apbutpaxHom cyde no MmecTy HaxoxgeHuss Onepatopa/BelwiaTtens, 13 [eATENbHOCTM KOTOPOro BblTEKAET CMoOp.
PaccmoTtpenne cnopoB wmexagy Onepatopom/Bewartenem wun  ABGOHEHTOM-cbuanyeckum nvuom  (notpebutenem)
NpPOn3BOAMTCS B Cy[e B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOOATENLCTBOM.



CraTtba 16. OTBeTCTBEHHOCTL CTOpPOH

16.1. 3a HencnonHeHVe NN HeHaanexallee UCNoJIHEHNE MPUHSTBLIX Ha cebs 06s3aTenbCTB CTOPOHBI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHO4ATENLCTBOM.

16.2. Onepartop wn/vnn Belwartens 00si3yeTcsi BO3MeCTUTb ABOHEHTY yLepO, MPUUMHEHHBIN eMy B XO4€ MCMONHEHUs
[oroBopa, ecnu wuHoW pasmep oTBeTCTBEHHOCTM Onepartopa w/unu Bewartens He ycTaHOBNEH AOENCTBYIOLLMM
3aKoHOAaTeNbCTBOM.

16.3. B cny4ae HeonnaTbl, HEMOMHOW UMW HECBOEBPEMEHHOMN onnaTbl Ycnyr AGOHEHT-Iopuandeckoe nNuuo ynnaymsaeT
OnepaTopy n Belatento HeycTolky B pa3mepe 1 % (OgHOro npoueHTa) CTOMMOCTW HEOMMaYeHHbIX, ONIavyeHHbIX He B
MOfTHOM OOBbEME MMM HECBOEBPEMEHHO OMMAYEHHbIX YCNyr 3a KaXabld AeHb MPOCPOYKM BMOTb OO AHS MOrawieHusi
3a00/KEHHOCTU, HO He Oonee cyMMbl, nognexawen onnate. B cnyyae Heonnatbl, HEMOMHOW UM HECBOEBPEMEHHOM
onnatbl Ycnyr ABoHeHT-chmnsmdeckoe nuuo ynnadmsaet OnepaTtopy u Belatentio HeycTOMKy B Nopsigke u B pa3mepe,
YCTaHOBMNEHHOM AENCTBYIOLMM 3aKkoHO4aTeNnLCTBOM PO.

16.4. CTopoHa, He WMCMOMHMBLUASA WNWM HeHagnexawum obpas3om ucrnonHuelias obss3atenscTBa no [oroeBopy, HeceT
OTBETCTBEHHOCTb, €CNN HE [OKaXeT, YTO Haanexalliee UCNOoNHeHWe oKas3anocb HEBO3MOXHbIM BCreAcTBME OENCTBUSA
HenpeoaonMMON cunbl (T.€. Ype3BblHaNHbIX U HENPEAOTBPaTUMbIX NPU AaHHBLIX YCNOBUAX 06CTOATENLCTB), HAaXoAsLWencs
BHE KOHTPOMsl CTOPOH W HEMOCPEACTBEHHO MOBMMSABLUEN HA BO3MOXHOCTb WCMNONHEHUss ob6sas3atenscts. [lpu
yYpes3BblYarHbIX CUTYyaLMsX MPUPOOHOrO M TEXHOreHHoro xapakrepa OnepaTtop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BrpaBe BpeMEHHO npekpalwatb Unm orpaHmymnBaTe AGOHEHTY Oka3aHue YCnyr.

16.5. MNpun BO3HUKHOBEHUM OBCTOATENBLCTB Henpeogonumon cunel (“popc-maxop”), ctopoHa no [oroBopy, He umetoLas
BO3MOXHOCTM BbINOMHATE 0053aHHOCTM no [loroBopy, AOIPKHA He3amMeanuTerbHO HampaBuTb APYro CTOpPOHE
yBEeOOMJIEHME O CIy4YMBLUEMCS, O MPUYMHAX CYYMBLLUErOCs, CO CCbINTIKOW Ha AOKYMEHT, BblAaHHbI COOTBETCTBYHOLLMM
He3aBMCHMMbIM KOMMETEHTHbIM OpPraHoM, NOATBEPKAAIOLMIA HanNnyYne n NpoaOIPKUTENBLHOCTL AEACTBUSE 0OCTOSATENBCTBA
HenpeoaonMMON CUnbl.

16.6. B Tom cny4yae, ecnu gns otgenbHbIX kateropuii AGOHEHTOB 3aKOHOM MpeaycMOTpeHbl obsi3aTenbHble MpaBuna,
yCTaHaBnMBaKwLLME WHblE OCHOBaHMSA W MNpedenbl OTBETCTBEHHOCTM OnepaTopa MO CPaBHEHUIO C U3NOXEHHbIMWU B
HacTodALWen cTaTbe, TO B OTHOLEHUN Takux ABOHEHTOB MPUMEHSOTCHA NpaBuia, YCTAHOBIEHHbIE 3akOHOM. B crniyuae,
ecnu oTaenNbHbIE NOSTOXKEHUA HACTOALLMX YCNOBMIA B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM P® HEnpuUMeHUMbI 4nsi KaKow-
nnbo kateropmm ABOHEHTOB, Takne NONoXeHMs He NoanexaT NPMMEHEHWIO AN AaHHOW kaTeropun AGOHEHTOB.

16.7. BelwaTtenb He sBNseTCA yypeauTenem WnM co3gaTenieM Ternenporpamm (TenekaHarnoB), BXOASILUMX B COCTaB
[MakeTa, U He HeceT OTBETCTBEHHOCTM 3a COAEPXaHWEe NPorpamMM, U3MEHEHUE CETKU BeLlaHus WUnu 3a npekpailieHune
(MpuocTaHoBMNEHNE) pacnpoCTpaHEHUS TEX UMK MHBIX Tenenporpamm (TenekaHanos), BXoAswWwmx B coctas NakeTa. Takke
HacTosAwmMM BelwaTtensb npeaynpexaaeT, 4To HEKOTopbIe TenenporpaMmmel (TenekaHansl), Bxoadawue B cocTtaB [lakeTa, He
peKkoMeHA0BaHbI 419 NPOCMOTPa HECOBEPLUEHHONETHMM.

CraTtba 17. BHeceHue n3amMeHeHU B NepeyveHb Ycnyr, HacTosilwme YCnoBusi U uHble ycnoeusa Jorosopa

17.1. ABOHeHT BnpaBe B ycTaHoBreHHOM OnepaTopoM u Belwiatenem nopsigke U3MEHWUTb UCMOMb3yeEMbIA NepeyeHb
Ycnyr, ceTeBbIX agpecoB, K KOTOPbIM OH MMEET AO0CTYM NpW OKazaHUn TenemMaTUYecKnx ycnyr cBsian, ABOHEHTCKUIA HOMEpP
n/vnn TapudHoe npeanoxeHue, ysegommB o6 atom Onepatopa n Bewartens nNUCbMEHHO WM B MHOW YKa3aHHON
OnepaTtopom un Belwatenem gopme (B TOM Yncne C UCMONb30BaHUEM CPeacTB hakCUMUIbHOM cBSA3n, SMS-coobLeHuni,
roniocoBbix u/unu Internet-cepsncos Onepatopa w/vnn BewaTtens).

17.2. Onepatop n Belwatenb BnpaBe BHOCUTb MPEOJIOKEHWUS MO WM3MEHEHWUIO U [AOMOSIHEHMK HACTOSALWMX YCrOBUWM,
HoroBopa. W3meHeHne HacTodAwmx Ycnosuin, [oroBopa odopMmnaetca nyTemM 3aknioyeHus [AOMOMHUTENbHOro
cornaweHns B nucbMmeHHom dopme nubo nytem coBeplieHns ABGOHEHTOM KOHKIMIOAEHTHbIX OEeNCTBUN, NepeyeHb U
NOpsiAOK OCYLLECTBIEHNSA KOTOpbIX onpefensitotcss Onepatopom n Bewatenem. N3ameHeHne OnepaTtopom AGOHEHTCKOro
HOMepa npom3BOAUTCS C CcobNiogeHMEM MOpsaKa, YCTAHOBMEHHOro 3aKOHOA4ATENbCTBOM O CBA3W. YCTaHOBMEHUE W
N3MeHeHne oTaenbHbIX TapudoB Ha Ycnyru, TapudHoro nnaHa Onepatopa v TapudHoro nnaHa Bewartens v uHbIX
LIEHOBbIX YCMNOBWUIA NPOU3BOAMTCH B Nopsidke, NPeayCMOTPEHHOM N. 17.3 HacTosALWmX YCrnoBuiA.

17.3. Onepatop u Bewartenb BrnpaBe, B Nobom crnydae, ycTaHaBnNMBaTb CAMOCTOSTENbLHO TapudHble NNaHbl, a Takke
yCTaHaBnueaTb W/UNN U3MEHATb OTAemNbHble Tapudbl Ha YCnyrn, onpeaensdtb UHble LIeHOBblE YCMNOBUS MpeaocTaBreHuns
Ycnyr. ADOHEHTHI N3BELLATCA O BBEOEHUN yKa3aHHbIX M3MEHEHUI He MeHee YeM 3a 10 (JecaTb) kaneHgapHbIX AHen 0o
MOMEHTa BCTYMMEHUS UX B CUNY Yepe3 cpeacTBa MaccoBoW WHopmauun, ykasaHHble Ha Cavite Onepatopa, B criydae
ecnn Takas obsisaHHocTb Onepartopa nNpegycMOTpeHa [OEeWCTBYHOLWMM 3akoHogaTenbcTBom Pd. UHdbopmmpoBaHue
AOBOHEHTOB-OPUANYECKMX NUL, 06 M3MeHeHMn TapudoB Ha Ycnyrn Onepartopa v Ycnyru Belwartensa npov3sogutca nytem
COOTBETCTBYHOLUMX U3BELLEHUA Ha canTte OnepaTopa, ecnu MHOM cnocob He cornacoBaH CTOpoHamMu. [JOnomHUTENbHbIE
n3selleHuss ot Onepatopa u Bewatens, B TOM 4ncrne O HOBbIX Tapudax MOryT HanpaensTbCs WHbIMM cnocobamu,
ycTaHoBneHHbIM1 Onepatopom 1 Beliatenem, B TOM 4ucre nytem pasmeLleHus MHpopMauum B cyeTax 3a OKas3aHHble
Ycnyrn. 3BelleHre 0 BBEAEHUN YKa3aHHbIX M3MEHEHWI Takke OCYLLECTBSETCA B MecTax obcnyxmBaHus ADOHEHTOB B
crnyyasix, €cnM TakoM Ccrnocod® u3BeLeHUs NpegycCMOTPeH B KadecTBe 00s3aTenbHOro B COOTBETCTBMM C
3aKOHOOATENbLCTBOM.

Kpome Toro, Onepatop v Bewartens Bnpase B OAHOCTOPOHHEM Mopsiake onpedensTs UM U3MEHSITb NepeyeHb
YNONHOMOYEHHbIX MNLL.

Cratba 18. NpekpaweHne [loroBopa

18.1. AGOHEHT BnpaBe 0TKa3aTbCs OT AanbHENLIEro UCNofnHeHus [lorosopa Unu ero 4Yactu B OTHOLLEHUWU UCMONb30BaHMWS
OAHOro UNN Heckonbkux ABDOHEHTCKMX HOMepPOB, npou3eeas ¢ Onepatopom v Belwartenem Bce pacuyeTbl no [Joroesopy
Unm ero COOTBETCTBYIOLLIEN YacTu 1 nofae 3asasneHne Onepartopy u Bewarentio.



OaHOCTOPOHHUM OTKazoM ABOHeHTa OT ucrnonHeHus [loroBopa Takke SBNAeTCA HenocTynneHue Ha Jluueson cuer,
CBSI3@HHbLIN C OOHWUM UIN HECKONMbKMMU ABOHEHTCKUMU HOMEpaMu, B TeYeHue ykasaHHOro B TapudHOM npeanoxeHum
ABoHeHTa cpoka [eHeXHblX CpeAcTB B CyMMe, [OOCTaTOMHOM And [AOCTWXKEHUss Ha TakoMm JlvueBom cuyete
NOMNOXUTENBHOrO OCTaTKa, Nocne NPMOCTaHOBMNEHNUS OKa3aHWsl YCnyr B COOTBETCTBUMN C YCITOBUSIMWU PACHETOB HACTOA LLNX
YcnoBuii, B TOM 4ncrne HeonnaTa aboHeHTOM Ycnyr Bewlatens B TevyeHMe CpoKa, ykasaHHoOro B n. 9.3. Hactoswmx
Ycnosui.

18.2. C momeHTa oTkasza ABoHeHTa OT ucnonHeHus [oroBopa wmnu pacTtopxeHus [loroBopa no ApYyrMM OCHOBAHUSIM,
0bsi3aTenbCTBa CTOPOH CYUTAKTCS MpeKpalleHHbIMK MOSTHOCTbI0O MITM B COOTBETCTBYIOLLEN 4acTU 3a MCKITHYEHUEM
00s13aTenbCTB ADOHEHTA, CBA3aHHbIX C OMMAaTOM OKa3aHHbIX, HO He onnaveHHbIx AGoHeHToM Ycnyr. OcTaBliasica nocne
ncnonHeHnss AGOHEHTOM 005s3aTeNbCTB NO ONiaTe Okas3aHHbIX YCNyr pasHuua Mexagy onnadvyeHHon no [JoroBopy CyMMown
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTtopxeHusi [JoroBopa Ycnyr BosBpalwiaetca OnepaTtopom u Bewarenem
onpegerneHHbiM AGOHEHTOM CNOco6OM U MO yKa3aHHbIM UM PEKBU3UTAM.



